
Provider Number Nursing Home Name Street

75001 ST JOSEPH'S MANOR CARE &
REHABILITATION CENTER

6448 MAIN STREET

75001 ST JOSEPH'S MANOR CARE &
REHABILITATION CENTER

6448 MAIN STREET

75001 ST JOSEPH'S MANOR CARE &
REHABILITATION CENTER

6448 MAIN STREET

75001 ST JOSEPH'S MANOR CARE &
REHABILITATION CENTER

6448 MAIN STREET

75001 ST JOSEPH'S MANOR CARE &
REHABILITATION CENTER

6448 MAIN STREET

75001 ST JOSEPH'S MANOR CARE &
REHABILITATION CENTER

6448 MAIN STREET

75001 ST JOSEPH'S MANOR CARE &
REHABILITATION CENTER

6448 MAIN STREET

75001 ST JOSEPH'S MANOR CARE &
REHABILITATION CENTER

6448 MAIN STREET

75001 ST JOSEPH'S MANOR CARE & 6448 MAIN STREET
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City State Zip Code Phone

TRUMBULL CT 6611 (203) 268-6204

TRUMBULL CT 6611 (203) 268-6204

TRUMBULL CT 6611 (203) 268-6204

TRUMBULL CT 6611 (203) 268-6204

TRUMBULL CT 6611 (203) 268-6204

TRUMBULL CT 6611 (203) 268-6204

TRUMBULL CT 6611 (203) 268-6204

TRUMBULL CT 6611 (203) 268-6204

TRUMBULL CT 6611 (203) 268-6204
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Survey Date Date of Correction

11/21/2008 12/24/2008

11/21/2008 12/24/2008

03/09/2009 04/08/2009

03/09/2009 04/08/2009

03/09/2009 04/08/2009

04/06/2010 05/14/2010

04/06/2010 05/14/2010

04/06/2010 05/14/2010

04/06/2010 05/14/2010
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Deficiency Type Deficiency Category

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Deficiency Scope Level of Harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

75001 ST JOSEPH'S MANOR CARE &
REHABILITATION CENTER

6448 MAIN STREET

75011 WINDSOR REHAB & HEALTHCARE CTR 581 POQUONOCK AVE

75013 CRESTFIELD REHABILITATION CENTER &
FENWOOD MANOR

565 VERNON ST

75013 CRESTFIELD REHABILITATION CENTER &
FENWOOD MANOR

565 VERNON ST

75013 CRESTFIELD REHABILITATION CENTER &
FENWOOD MANOR

565 VERNON ST

75013 CRESTFIELD REHABILITATION CENTER &
FENWOOD MANOR

565 VERNON ST
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TRUMBULL CT 6611 (203) 268-6204

WINDSOR CT 6095 (860) 688-7211

MANCHESTER CT 6040 (860) 643-5151

MANCHESTER CT 6040 (860) 643-5151

MANCHESTER CT 6040 (860) 643-5151

MANCHESTER CT 6040 (860) 643-5151
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04/06/2010 05/14/2010

02/04/2010 03/18/2010

03/31/2009 05/12/2009

03/31/2009 05/12/2009

03/31/2009 05/12/2009

03/31/2009 05/12/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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meet a professional standard of
quality.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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75013 CRESTFIELD REHABILITATION CENTER &
FENWOOD MANOR

565 VERNON ST

75013 CRESTFIELD REHABILITATION CENTER &
FENWOOD MANOR

565 VERNON ST

75013 CRESTFIELD REHABILITATION CENTER &
FENWOOD MANOR

565 VERNON ST

75013 CRESTFIELD REHABILITATION CENTER &
FENWOOD MANOR

565 VERNON ST

75013 CRESTFIELD REHABILITATION CENTER &
FENWOOD MANOR

565 VERNON ST

75013 CRESTFIELD REHABILITATION CENTER &
FENWOOD MANOR

565 VERNON ST
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MANCHESTER CT 6040 (860) 643-5151

MANCHESTER CT 6040 (860) 643-5151

MANCHESTER CT 6040 (860) 643-5151

MANCHESTER CT 6040 (860) 643-5151

MANCHESTER CT 6040 (860) 643-5151

MANCHESTER CT 6040 (860) 643-5151

Page 12 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



03/31/2009 05/12/2009

03/31/2009 05/12/2009

03/12/2010 04/23/2010

05/18/2010 06/29/2010

05/18/2010 06/29/2010

05/18/2010 06/29/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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75013 CRESTFIELD REHABILITATION CENTER &
FENWOOD MANOR

565 VERNON ST

75013 CRESTFIELD REHABILITATION CENTER &
FENWOOD MANOR

565 VERNON ST

75013 CRESTFIELD REHABILITATION CENTER &
FENWOOD MANOR

565 VERNON ST

75017 MONTOWESE HEALTH & REHAB CTR, 163 QUINNIPIAC AVE

75017 MONTOWESE HEALTH & REHAB CTR, 163 QUINNIPIAC AVE

75017 MONTOWESE HEALTH & REHAB CTR, 163 QUINNIPIAC AVE

75017 MONTOWESE HEALTH & REHAB CTR, 163 QUINNIPIAC AVE

75017 MONTOWESE HEALTH & REHAB CTR, 163 QUINNIPIAC AVE
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MANCHESTER CT 6040 (860) 643-5151

MANCHESTER CT 6040 (860) 643-5151

MANCHESTER CT 6040 (860) 643-5151

NORTH HAVEN CT 6473 (203) 624-3303

NORTH HAVEN CT 6473 (203) 624-3303

NORTH HAVEN CT 6473 (203) 624-3303

NORTH HAVEN CT 6473 (203) 624-3303

NORTH HAVEN CT 6473 (203) 624-3303
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05/18/2010 06/29/2010

05/18/2010 06/29/2010

05/18/2010 06/29/2010

05/04/2009 06/05/2009

05/04/2009 06/05/2009

08/17/2010 09/30/2010

08/17/2010 09/30/2010

08/17/2010 09/30/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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75017 MONTOWESE HEALTH & REHAB CTR, 163 QUINNIPIAC AVE

75028 CHESTERFIELDS HEALTH CARE CENTER 132 MAIN ST

75028 CHESTERFIELDS HEALTH CARE CENTER 132 MAIN ST

75028 CHESTERFIELDS HEALTH CARE CENTER 132 MAIN ST

75028 CHESTERFIELDS HEALTH CARE CENTER 132 MAIN ST

75028 CHESTERFIELDS HEALTH CARE CENTER 132 MAIN ST
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NORTH HAVEN CT 6473 (203) 624-3303

CHESTER CT 6412 (860) 526-5363

CHESTER CT 6412 (860) 526-5363

CHESTER CT 6412 (860) 526-5363

CHESTER CT 6412 (860) 526-5363

CHESTER CT 6412 (860) 526-5363
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08/17/2010 09/30/2010

04/09/2008 05/21/2008

01/08/2009 02/19/2009

01/08/2009 04/01/2009

01/08/2009 02/19/2009

01/08/2009 02/19/2009
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm
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75028 CHESTERFIELDS HEALTH CARE CENTER 132 MAIN ST

75028 CHESTERFIELDS HEALTH CARE CENTER 132 MAIN ST

75028 CHESTERFIELDS HEALTH CARE CENTER 132 MAIN ST

75028 CHESTERFIELDS HEALTH CARE CENTER 132 MAIN ST

75028 CHESTERFIELDS HEALTH CARE CENTER 132 MAIN ST

75034 CAROLTON CHRONIC & CONV HOSP, 400 MILL PLAIN RD

75034 CAROLTON CHRONIC & CONV HOSP, 400 MILL PLAIN RD

75034 CAROLTON CHRONIC & CONV HOSP, 400 MILL PLAIN RD
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CHESTER CT 6412 (860) 526-5363

CHESTER CT 6412 (860) 526-5363

CHESTER CT 6412 (860) 526-5363

CHESTER CT 6412 (860) 526-5363

CHESTER CT 6412 (860) 526-5363

FAIRFIELD CT 6430 (203) 255-3573

FAIRFIELD CT 6430 (203) 255-3573

FAIRFIELD CT 6430 (203) 255-3573
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01/08/2009 04/01/2009

01/08/2009 02/19/2009

01/08/2009 02/19/2009

01/08/2009 02/19/2009

03/03/2010 04/14/2010

09/08/2008 10/06/2008

09/08/2008 10/06/2008

10/27/2010 12/01/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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75034 CAROLTON CHRONIC & CONV HOSP, 400 MILL PLAIN RD

75044 APPLE REHAB FARMINGTON VALLEY 269 FARMINGTON AVE

75047 HEWITT HEALTH & REHABILITATION CENTER,
INC

45 MALTBY STREET

75047 HEWITT HEALTH & REHABILITATION CENTER,
INC

45 MALTBY STREET

75047 HEWITT HEALTH & REHABILITATION CENTER,
INC

45 MALTBY STREET
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FAIRFIELD CT 6430 (203) 255-3573

PLAINVILLE CT 6062 (860) 747-1637

SHELTON CT 6484 (203) 924-4671

SHELTON CT 6484 (203) 924-4671

SHELTON CT 6484 (203) 924-4671
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10/27/2010 12/01/2010

04/09/2009 05/15/2009

05/14/2008 08/13/2008

05/14/2008 06/25/2008

05/14/2008 06/25/2008
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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abuse, neglect or mistreatment of
residents.

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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75047 HEWITT HEALTH & REHABILITATION CENTER,
INC

45 MALTBY STREET

75047 HEWITT HEALTH & REHABILITATION CENTER,
INC

45 MALTBY STREET

75047 HEWITT HEALTH & REHABILITATION CENTER,
INC

45 MALTBY STREET

75047 HEWITT HEALTH & REHABILITATION CENTER,
INC

45 MALTBY STREET

75047 HEWITT HEALTH & REHABILITATION CENTER,
INC

45 MALTBY STREET

75047 HEWITT HEALTH & REHABILITATION CENTER,
INC

45 MALTBY STREET

75047 HEWITT HEALTH & REHABILITATION CENTER,
INC

45 MALTBY STREET

75047 HEWITT HEALTH & REHABILITATION CENTER,
INC

45 MALTBY STREET
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SHELTON CT 6484 (203) 924-4671

SHELTON CT 6484 (203) 924-4671

SHELTON CT 6484 (203) 924-4671

SHELTON CT 6484 (203) 924-4671

SHELTON CT 6484 (203) 924-4671

SHELTON CT 6484 (203) 924-4671

SHELTON CT 6484 (203) 924-4671

SHELTON CT 6484 (203) 924-4671
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05/14/2008 08/13/2008

05/14/2008 06/25/2008

05/14/2008 08/13/2008

05/14/2008 08/13/2008

05/14/2008 08/13/2008

05/14/2008 08/13/2008

02/11/2009 03/25/2009

02/11/2009 03/25/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm
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75056 BLAIR MANOR 612 HAZARD AVE

75056 BLAIR MANOR 612 HAZARD AVE

75056 BLAIR MANOR 612 HAZARD AVE

75057 SKYVIEW CENTER 35 MARC DR

75057 SKYVIEW CENTER 35 MARC DR

75057 SKYVIEW CENTER 35 MARC DR

75058 WETHERSFIELD HEALTH CARE CTR 341 JORDAN LANE

75058 WETHERSFIELD HEALTH CARE CTR 341 JORDAN LANE
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ENFIELD CT 6082 (860) 749-8388

ENFIELD CT 6082 (860) 749-8388

ENFIELD CT 6082 (860) 749-8388

WALLINGFORD CT 6492 (203) 265-0981

WALLINGFORD CT 6492 (203) 265-0981

WALLINGFORD CT 6492 (203) 265-0981

WETHERSFIELD CT 6109 (860) 563-0101

WETHERSFIELD CT 6109 (860) 563-0101
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07/16/2010 07/16/2010

07/16/2010 07/16/2010

07/16/2010 07/16/2010

03/05/2008 04/16/2008

03/05/2008 04/16/2008

12/08/2009 01/19/2010

10/05/2009 11/16/2009

01/05/2011 01/05/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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75058 WETHERSFIELD HEALTH CARE CTR 341 JORDAN LANE

75058 WETHERSFIELD HEALTH CARE CTR 341 JORDAN LANE

75059 BIRMINGHAM HEALTH CENTER 210 CHATFIELD ST

75059 BIRMINGHAM HEALTH CENTER 210 CHATFIELD ST

75059 BIRMINGHAM HEALTH CENTER 210 CHATFIELD ST

75059 BIRMINGHAM HEALTH CENTER 210 CHATFIELD ST

75059 BIRMINGHAM HEALTH CENTER 210 CHATFIELD ST

75059 BIRMINGHAM HEALTH CENTER 210 CHATFIELD ST

75059 BIRMINGHAM HEALTH CENTER 210 CHATFIELD ST

Page 46 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



WETHERSFIELD CT 6109 (860) 563-0101

WETHERSFIELD CT 6109 (860) 563-0101

DERBY CT 6418 (203) 735-7401

DERBY CT 6418 (203) 735-7401

DERBY CT 6418 (203) 735-7401

DERBY CT 6418 (203) 735-7401

DERBY CT 6418 (203) 735-7401

DERBY CT 6418 (203) 735-7401

DERBY CT 6418 (203) 735-7401
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01/05/2011 02/16/2011

01/05/2011 01/05/2011

08/06/2008 09/15/2008

08/06/2008 09/15/2008

08/06/2008 09/15/2008

05/24/2010 06/23/2010

05/24/2010 06/23/2010

05/24/2010 06/23/2010

05/24/2010 06/23/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Follow all laws and professional
standards.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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75059 BIRMINGHAM HEALTH CENTER 210 CHATFIELD ST

75059 BIRMINGHAM HEALTH CENTER 210 CHATFIELD ST

75059 BIRMINGHAM HEALTH CENTER 210 CHATFIELD ST

75060 SALMON BROOK CENTER 72 SALMON BROOK
DR

75060 SALMON BROOK CENTER 72 SALMON BROOK
DR
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DERBY CT 6418 (203) 735-7401

DERBY CT 6418 (203) 735-7401

DERBY CT 6418 (203) 735-7401

GLASTONBURY CT 6033 (860) 633-5244

GLASTONBURY CT 6033 (860) 633-5244
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07/21/2010 09/13/2010

07/21/2010 09/13/2010

07/21/2010 09/13/2010

07/01/2010 08/05/2010

07/01/2010 08/05/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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75060 SALMON BROOK CENTER 72 SALMON BROOK
DR

75060 SALMON BROOK CENTER 72 SALMON BROOK
DR

75061 REGENCY HEIGHTS OF STAMFORD, LLC 53 COURTLAND AVE

75061 REGENCY HEIGHTS OF STAMFORD, LLC 53 COURTLAND AVE

75061 REGENCY HEIGHTS OF STAMFORD, LLC 53 COURTLAND AVE

75061 REGENCY HEIGHTS OF STAMFORD, LLC 53 COURTLAND AVE

75062 SOUNDVIEW SKILLED NURSING &
REHABILITATION

ONE CARE LANE
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GLASTONBURY CT 6033 (860) 633-5244

GLASTONBURY CT 6033 (860) 633-5244

STAMFORD CT 6902 (203) 351-8300

STAMFORD CT 6902 (203) 351-8300

STAMFORD CT 6902 (203) 351-8300

STAMFORD CT 6902 (203) 351-8300

WEST HAVEN CT 6516 (203) 934-7955
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10/22/2010 11/30/2010

10/22/2010 11/30/2010

06/12/2008 07/16/2008

06/12/2008 07/16/2008

06/12/2008 07/16/2008

06/12/2008 07/16/2008

03/12/2008 04/30/2008
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Page 60 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



75062 SOUNDVIEW SKILLED NURSING &
REHABILITATION

ONE CARE LANE

75062 SOUNDVIEW SKILLED NURSING &
REHABILITATION

ONE CARE LANE

75062 SOUNDVIEW SKILLED NURSING &
REHABILITATION

ONE CARE LANE

75062 SOUNDVIEW SKILLED NURSING &
REHABILITATION

ONE CARE LANE

75062 SOUNDVIEW SKILLED NURSING &
REHABILITATION

ONE CARE LANE

75062 SOUNDVIEW SKILLED NURSING &
REHABILITATION

ONE CARE LANE

75062 SOUNDVIEW SKILLED NURSING &
REHABILITATION

ONE CARE LANE
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WEST HAVEN CT 6516 (203) 934-7955

WEST HAVEN CT 6516 (203) 934-7955

WEST HAVEN CT 6516 (203) 934-7955

WEST HAVEN CT 6516 (203) 934-7955

WEST HAVEN CT 6516 (203) 934-7955

WEST HAVEN CT 6516 (203) 934-7955

WEST HAVEN CT 6516 (203) 934-7955
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03/12/2008 04/30/2008

03/12/2008 04/30/2008

03/12/2008 04/30/2008

07/14/2008 08/12/2008

07/14/2008 08/12/2008

07/14/2008 08/12/2008

07/14/2008 08/12/2008
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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75062 SOUNDVIEW SKILLED NURSING &
REHABILITATION

ONE CARE LANE

75062 SOUNDVIEW SKILLED NURSING &
REHABILITATION

ONE CARE LANE

75062 SOUNDVIEW SKILLED NURSING &
REHABILITATION

ONE CARE LANE

75062 SOUNDVIEW SKILLED NURSING &
REHABILITATION

ONE CARE LANE

75063 AVERY NURSING HOME 705 NEW BRITAIN AVE

75063 AVERY NURSING HOME 705 NEW BRITAIN AVE
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WEST HAVEN CT 6516 (203) 934-7955

WEST HAVEN CT 6516 (203) 934-7955

WEST HAVEN CT 6516 (203) 934-7955

WEST HAVEN CT 6516 (203) 934-7955

HARTFORD CT 6106 (860) 527-9126

HARTFORD CT 6106 (860) 527-9126
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07/14/2008 08/12/2008

01/21/2009 03/04/2009

01/21/2009 03/04/2009

10/22/2009 11/13/2009

06/11/2009 07/06/2009

06/11/2009 07/06/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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75063 AVERY NURSING HOME 705 NEW BRITAIN AVE

75063 AVERY NURSING HOME 705 NEW BRITAIN AVE

75063 AVERY NURSING HOME 705 NEW BRITAIN AVE

75064 MILFORD HEALTH CARE CENTER INC 195 PLATT ST

75064 MILFORD HEALTH CARE CENTER INC 195 PLATT ST

75064 MILFORD HEALTH CARE CENTER INC 195 PLATT ST

75064 MILFORD HEALTH CARE CENTER INC 195 PLATT ST
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HARTFORD CT 6106 (860) 527-9126

HARTFORD CT 6106 (860) 527-9126

HARTFORD CT 6106 (860) 527-9126

MILFORD CT 6460 (203) 878-5958

MILFORD CT 6460 (203) 878-5958

MILFORD CT 6460 (203) 878-5958

MILFORD CT 6460 (203) 878-5958
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01/28/2010 03/11/2010

01/28/2010 03/11/2010

01/28/2010 03/11/2010

09/01/2010 10/13/2010

09/01/2010 10/13/2010

09/01/2010 10/13/2010

09/01/2010 10/13/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a Isolated Minimal harm or potential for actual
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75069 CONNECTICUT HEALTH OF GREENWICH 1188 KING ST

75069 CONNECTICUT HEALTH OF GREENWICH 1188 KING ST

75069 CONNECTICUT HEALTH OF GREENWICH 1188 KING ST

75070 APPLE REHAB SAYBROOK 1775 BOSTON POST
RD

75070 APPLE REHAB SAYBROOK 1775 BOSTON POST
RD

75070 APPLE REHAB SAYBROOK 1775 BOSTON POST
RD

75070 APPLE REHAB SAYBROOK 1775 BOSTON POST
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GREENWICH CT 6831 (203) 531-8300

GREENWICH CT 6831 (203) 531-8300

GREENWICH CT 6831 (203) 531-8300

OLD SAYBROOK CT 6475 (860) 399-6216

OLD SAYBROOK CT 6475 (860) 399-6216

OLD SAYBROOK CT 6475 (860) 399-6216

OLD SAYBROOK CT 6475 (860) 399-6216
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09/25/2008 10/20/2008

09/25/2008 10/20/2008

09/17/2010 10/15/2010

10/14/2009 11/25/2009

10/14/2009 11/25/2009

10/14/2009 01/11/2010

10/14/2009 11/25/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident's plan of care at every
visit and make notes about
progress and orders in writing.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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RD

75070 APPLE REHAB SAYBROOK 1775 BOSTON POST
RD

75078 WESTVIEW NURSING CARE & REHAB 150 WARE RD

75079 NORWICHTOWN REHABILITATION & C 93 WEST TOWN
STREET

75082 HUGHES HEALTH AND REHABILITATI 29 HIGHLAND ST

75085 ST MARY HOME 2021 ALBANY AVE

75085 ST MARY HOME 2021 ALBANY AVE

75085 ST MARY HOME 2021 ALBANY AVE
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OLD SAYBROOK CT 6475 (860) 399-6216

DAYVILLE CT 6241 (860) 774-8574

NORWICH CT 6360 (860) 889-2614

WEST HARTFORD CT 6119 (860) 236-5623

WEST HARTFORD CT 6117 (860) 570-8200

WEST HARTFORD CT 6117 (860) 570-8200

WEST HARTFORD CT 6117 (860) 570-8200
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10/14/2009 11/25/2009

12/11/2008 01/21/2009

06/25/2008 07/16/2008

02/27/2009 04/10/2009

07/22/2009 09/02/2009

05/27/2010 07/05/2010

05/27/2010 07/05/2010
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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follow each resident's written care
plan.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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75085 ST MARY HOME 2021 ALBANY AVE

75085 ST MARY HOME 2021 ALBANY AVE

75085 ST MARY HOME 2021 ALBANY AVE

75085 ST MARY HOME 2021 ALBANY AVE

75085 ST MARY HOME 2021 ALBANY AVE

75085 ST MARY HOME 2021 ALBANY AVE

75085 ST MARY HOME 2021 ALBANY AVE
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WEST HARTFORD CT 6117 (860) 570-8200

WEST HARTFORD CT 6117 (860) 570-8200

WEST HARTFORD CT 6117 (860) 570-8200

WEST HARTFORD CT 6117 (860) 570-8200

WEST HARTFORD CT 6117 (860) 570-8200

WEST HARTFORD CT 6117 (860) 570-8200

WEST HARTFORD CT 6117 (860) 570-8200
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05/27/2010 07/05/2010

05/27/2010 07/05/2010

05/27/2010 07/05/2010

11/30/2010 02/09/2011

11/30/2010 02/09/2011

11/30/2010 02/09/2011

11/30/2010 02/09/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Pattern Minimal harm or potential for actual
harm
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75089 APPLE REHAB MIDDLETOWN 600 HIGHLAND AVE

75089 APPLE REHAB MIDDLETOWN 600 HIGHLAND AVE

75089 APPLE REHAB MIDDLETOWN 600 HIGHLAND AVE

75089 APPLE REHAB MIDDLETOWN 600 HIGHLAND AVE
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MIDDLETOWN CT 6457 (860) 347-3315

MIDDLETOWN CT 6457 (860) 347-3315

MIDDLETOWN CT 6457 (860) 347-3315

MIDDLETOWN CT 6457 (860) 347-3315
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07/18/2008 08/29/2008

07/18/2008 08/29/2008

07/18/2008 08/29/2008

07/18/2008 08/29/2008
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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75089 APPLE REHAB MIDDLETOWN 600 HIGHLAND AVE

75089 APPLE REHAB MIDDLETOWN 600 HIGHLAND AVE

75089 APPLE REHAB MIDDLETOWN 600 HIGHLAND AVE

75089 APPLE REHAB MIDDLETOWN 600 HIGHLAND AVE

75089 APPLE REHAB MIDDLETOWN 600 HIGHLAND AVE

75089 APPLE REHAB MIDDLETOWN 600 HIGHLAND AVE

75102 MERIDIAN MANOR 1132 MERIDEN RD

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR
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MIDDLETOWN CT 6457 (860) 347-3315

MIDDLETOWN CT 6457 (860) 347-3315

MIDDLETOWN CT 6457 (860) 347-3315

MIDDLETOWN CT 6457 (860) 347-3315

MIDDLETOWN CT 6457 (860) 347-3315

MIDDLETOWN CT 6457 (860) 347-3315

WATERBURY CT 6705 (203) 757-1228

TORRINGTON CT 6790 (860) 482-7668
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07/18/2008 08/29/2008

07/18/2008 08/29/2008

02/23/2009 04/06/2009

03/10/2009 04/06/2009

03/10/2009 04/06/2009

03/10/2009 04/06/2009

12/14/2010 01/28/2011

04/02/2008 05/18/2008
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR
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TORRINGTON CT 6790 (860) 482-7668

TORRINGTON CT 6790 (860) 482-7668

TORRINGTON CT 6790 (860) 482-7668

TORRINGTON CT 6790 (860) 482-7668

TORRINGTON CT 6790 (860) 482-7668

TORRINGTON CT 6790 (860) 482-7668

TORRINGTON CT 6790 (860) 482-7668
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04/02/2008 05/18/2008

04/02/2008 05/18/2008

04/02/2008 05/18/2008

03/02/2010 04/13/2010

03/02/2010 04/13/2010

03/02/2010 04/13/2010

05/18/2010 06/29/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR
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TORRINGTON CT 6790 (860) 482-7668

TORRINGTON CT 6790 (860) 482-7668

TORRINGTON CT 6790 (860) 482-7668

TORRINGTON CT 6790 (860) 482-7668

TORRINGTON CT 6790 (860) 482-7668

TORRINGTON CT 6790 (860) 482-7668

TORRINGTON CT 6790 (860) 482-7668
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05/18/2010 06/29/2010

07/22/2010 09/02/2010

07/22/2010 09/02/2010

07/22/2010 09/02/2010

01/25/2011 03/01/2011

01/25/2011 03/01/2011

01/25/2011 03/01/2011
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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property.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75105 PARADIGM HEALTHCARE CENTER OF
TORRINGTON, LLC

80 FERN DR

75106 MIDDLESEX HEALTH CARE CENTER 100 RANDOLPH RD

75106 MIDDLESEX HEALTH CARE CENTER 100 RANDOLPH RD

75106 MIDDLESEX HEALTH CARE CENTER 100 RANDOLPH RD

75106 MIDDLESEX HEALTH CARE CENTER 100 RANDOLPH RD
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TORRINGTON CT 6790 (860) 482-7668

TORRINGTON CT 6790 (860) 482-7668

TORRINGTON CT 6790 (860) 482-7668

MIDDLETOWN CT 6457 (860) 344-0353

MIDDLETOWN CT 6457 (860) 344-0353

MIDDLETOWN CT 6457 (860) 344-0353

MIDDLETOWN CT 6457 (860) 344-0353
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01/25/2011 03/01/2011

01/25/2011 03/01/2011

01/25/2011 03/01/2011

07/29/2008 09/09/2008

07/29/2008 09/09/2008

07/29/2008 09/09/2008

07/29/2008 09/09/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids Isolated Minimal harm or potential for actual
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75106 MIDDLESEX HEALTH CARE CENTER 100 RANDOLPH RD

75106 MIDDLESEX HEALTH CARE CENTER 100 RANDOLPH RD

75106 MIDDLESEX HEALTH CARE CENTER 100 RANDOLPH RD

75109 HEBREW HOME AND HOSPITAL INC 1 ABRAHMS BLVD

75109 HEBREW HOME AND HOSPITAL INC 1 ABRAHMS BLVD

75109 HEBREW HOME AND HOSPITAL INC 1 ABRAHMS BLVD

75109 HEBREW HOME AND HOSPITAL INC 1 ABRAHMS BLVD

75111 WOLCOTT HALL NURSING CTR 215 FOREST ST
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MIDDLETOWN CT 6457 (860) 344-0353

MIDDLETOWN CT 6457 (860) 344-0353

MIDDLETOWN CT 6457 (860) 344-0353

WEST HARTFORD CT 6117 (860) 523-3800

WEST HARTFORD CT 6117 (860) 523-3800

WEST HARTFORD CT 6117 (860) 523-3800

WEST HARTFORD CT 6117 (860) 523-3800

TORRINGTON CT 6790 (860) 482-8554
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07/29/2008 09/09/2008

05/08/2009 05/25/2009

10/13/2009 11/24/2009

07/21/2008 10/20/2008

07/21/2008 10/20/2008

07/21/2008 10/20/2008

07/27/2010 09/05/2010

12/16/2009 01/27/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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to keep them healthy and prevent
dehydration.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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75111 WOLCOTT HALL NURSING CTR 215 FOREST ST

75111 WOLCOTT HALL NURSING CTR 215 FOREST ST

75111 WOLCOTT HALL NURSING CTR 215 FOREST ST

75113 GREENTREE MANOR NURSING & REHA 4 GREENTREE DR

75113 GREENTREE MANOR NURSING & REHA 4 GREENTREE DR

75113 GREENTREE MANOR NURSING & REHA 4 GREENTREE DR
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TORRINGTON CT 6790 (860) 482-8554

TORRINGTON CT 6790 (860) 482-8554

TORRINGTON CT 6790 (860) 482-8554

WATERFORD CT 6385 (860) 442-0647

WATERFORD CT 6385 (860) 442-0647

WATERFORD CT 6385 (860) 442-0647
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12/16/2009 01/27/2010

12/16/2009 01/27/2010

06/03/2010 07/15/2010

01/08/2008 01/18/2008

01/08/2008 01/18/2008

01/08/2008 01/18/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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75113 GREENTREE MANOR NURSING & REHA 4 GREENTREE DR

75113 GREENTREE MANOR NURSING & REHA 4 GREENTREE DR

75113 GREENTREE MANOR NURSING & REHA 4 GREENTREE DR

75113 GREENTREE MANOR NURSING & REHA 4 GREENTREE DR

75113 GREENTREE MANOR NURSING & REHA 4 GREENTREE DR

75113 GREENTREE MANOR NURSING & REHA 4 GREENTREE DR

75113 GREENTREE MANOR NURSING & REHA 4 GREENTREE DR

75135 MASONICARE HEALTH CENTER 22 MASONIC AVE PO
BOX 70

75135 MASONICARE HEALTH CENTER 22 MASONIC AVE PO
BOX 70
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WATERFORD CT 6385 (860) 442-0647

WATERFORD CT 6385 (860) 442-0647

WATERFORD CT 6385 (860) 442-0647

WATERFORD CT 6385 (860) 442-0647

WATERFORD CT 6385 (860) 442-0647

WATERFORD CT 6385 (860) 442-0647

WATERFORD CT 6385 (860) 442-0647

WALLINGFORD CT 6492 (203) 679-5900

WALLINGFORD CT 6492 (203) 679-5900
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01/08/2008 01/18/2008

01/08/2008 01/14/2008

05/22/2008 07/03/2008

05/22/2008 07/03/2008

05/22/2008 07/03/2008

05/22/2008 07/03/2008

07/20/2010 08/23/2010

02/03/2009 03/15/2009

02/03/2009 03/15/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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BOX 70

75135 MASONICARE HEALTH CENTER 22 MASONIC AVE PO
BOX 70

75135 MASONICARE HEALTH CENTER 22 MASONIC AVE PO
BOX 70

75135 MASONICARE HEALTH CENTER 22 MASONIC AVE PO
BOX 70

75135 MASONICARE HEALTH CENTER 22 MASONIC AVE PO
BOX 70

75135 MASONICARE HEALTH CENTER 22 MASONIC AVE PO
BOX 70

75135 MASONICARE HEALTH CENTER 22 MASONIC AVE PO
BOX 70

75138 BLOOMFIELD HEALTH CARE CENTER 355 PARK AVENUE
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WALLINGFORD CT 6492 (203) 679-5900

WALLINGFORD CT 6492 (203) 679-5900

WALLINGFORD CT 6492 (203) 679-5900

WALLINGFORD CT 6492 (203) 679-5900

WALLINGFORD CT 6492 (203) 679-5900

WALLINGFORD CT 6492 (203) 679-5900

BLOOMFIELD CT 6002 (860) 242-8595
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02/03/2009 03/15/2009

07/27/2010 09/20/2010

07/27/2010 09/20/2010

07/27/2010 09/20/2010

07/27/2010 09/20/2010

07/27/2010 09/20/2010

04/02/2008 05/14/2008
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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follow each resident's written care
plan.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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75138 BLOOMFIELD HEALTH CARE CENTER 355 PARK AVENUE

75138 BLOOMFIELD HEALTH CARE CENTER 355 PARK AVENUE

75138 BLOOMFIELD HEALTH CARE CENTER 355 PARK AVENUE

75138 BLOOMFIELD HEALTH CARE CENTER 355 PARK AVENUE

75138 BLOOMFIELD HEALTH CARE CENTER 355 PARK AVENUE

75138 BLOOMFIELD HEALTH CARE CENTER 355 PARK AVENUE

75138 BLOOMFIELD HEALTH CARE CENTER 355 PARK AVENUE

75138 BLOOMFIELD HEALTH CARE CENTER 355 PARK AVENUE
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BLOOMFIELD CT 6002 (860) 242-8595

BLOOMFIELD CT 6002 (860) 242-8595

BLOOMFIELD CT 6002 (860) 242-8595

BLOOMFIELD CT 6002 (860) 242-8595

BLOOMFIELD CT 6002 (860) 242-8595

BLOOMFIELD CT 6002 (860) 242-8595

BLOOMFIELD CT 6002 (860) 242-8595

BLOOMFIELD CT 6002 (860) 242-8595
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04/02/2008 05/14/2008

04/02/2008 05/14/2008

02/05/2009 03/19/2009

02/05/2009 03/19/2009

02/05/2009 03/19/2009

10/20/2009 12/01/2009

10/20/2009 12/01/2009

10/20/2009 12/01/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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abuse, neglect or mistreatment of
residents.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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75138 BLOOMFIELD HEALTH CARE CENTER 355 PARK AVENUE

75138 BLOOMFIELD HEALTH CARE CENTER 355 PARK AVENUE

75138 BLOOMFIELD HEALTH CARE CENTER 355 PARK AVENUE

75138 BLOOMFIELD HEALTH CARE CENTER 355 PARK AVENUE

75138 BLOOMFIELD HEALTH CARE CENTER 355 PARK AVENUE

75144 APPLE REHAB GUILFORD 10 BOSTON POST RD

75144 APPLE REHAB GUILFORD 10 BOSTON POST RD

75144 APPLE REHAB GUILFORD 10 BOSTON POST RD
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BLOOMFIELD CT 6002 (860) 242-8595

BLOOMFIELD CT 6002 (860) 242-8595

BLOOMFIELD CT 6002 (860) 242-8595

BLOOMFIELD CT 6002 (860) 242-8595

BLOOMFIELD CT 6002 (860) 242-8595

GUILFORD CT 6437 (203) 453-3725

GUILFORD CT 6437 (203) 453-3725

GUILFORD CT 6437 (203) 453-3725
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10/20/2009 12/01/2009

04/08/2010 05/20/2010

04/08/2010 05/20/2010

04/08/2010 05/20/2010

04/08/2010 05/20/2010

02/09/2011 03/30/2011

02/09/2011 03/30/2011

02/09/2011 03/30/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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75146 MIDDLEBURY CONVALESCENT HOME 778 MIDDLEBURY RD

75153 SMITH HOUSE SNF 88 ROCKRIMMON RD

75153 SMITH HOUSE SNF 88 ROCKRIMMON RD

75153 SMITH HOUSE SNF 88 ROCKRIMMON RD

75153 SMITH HOUSE SNF 88 ROCKRIMMON RD
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MIDDLEBURY CT 6762 (203) 758-2471

STAMFORD CT 6903 (203) 322-3428

STAMFORD CT 6903 (203) 322-3428

STAMFORD CT 6903 (203) 322-3428

STAMFORD CT 6903 (203) 322-3428
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12/10/2008 01/21/2009

07/24/2008 09/04/2008

07/24/2008 09/04/2008

07/24/2008 09/04/2008

12/01/2008 01/09/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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follow each resident's written care
plan.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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75153 SMITH HOUSE SNF 88 ROCKRIMMON RD

75153 SMITH HOUSE SNF 88 ROCKRIMMON RD

75153 SMITH HOUSE SNF 88 ROCKRIMMON RD

75153 SMITH HOUSE SNF 88 ROCKRIMMON RD

75153 SMITH HOUSE SNF 88 ROCKRIMMON RD

75153 SMITH HOUSE SNF 88 ROCKRIMMON RD

75158 FOUNTAINVIEW CARE CENTER 88 CLARK LANE
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STAMFORD CT 6903 (203) 322-3428

STAMFORD CT 6903 (203) 322-3428

STAMFORD CT 6903 (203) 322-3428

STAMFORD CT 6903 (203) 322-3428

STAMFORD CT 6903 (203) 322-3428

STAMFORD CT 6903 (203) 322-3428

WATERFORD CT 6385 (860) 442-0471
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12/01/2008 01/09/2009

10/08/2009 11/13/2009

10/08/2009 11/13/2009

10/08/2009 11/13/2009

10/08/2009 11/13/2009

12/01/2010 12/28/2010

01/24/2008 02/22/2008
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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75158 FOUNTAINVIEW CARE CENTER 88 CLARK LANE

75158 FOUNTAINVIEW CARE CENTER 88 CLARK LANE

75158 FOUNTAINVIEW CARE CENTER 88 CLARK LANE

75159 PARADIGM HEALTHCARE CENTER OF
NORWALK, LLC

23 PROSPECT
AVENUE

75159 PARADIGM HEALTHCARE CENTER OF
NORWALK, LLC

23 PROSPECT
AVENUE

75159 PARADIGM HEALTHCARE CENTER OF
NORWALK, LLC

23 PROSPECT
AVENUE

75159 PARADIGM HEALTHCARE CENTER OF
NORWALK, LLC

23 PROSPECT
AVENUE
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WATERFORD CT 6385 (860) 442-0471

WATERFORD CT 6385 (860) 442-0471

WATERFORD CT 6385 (860) 442-0471

NORWALK CT 6850 (203) 853-0010

NORWALK CT 6850 (203) 853-0010

NORWALK CT 6850 (203) 853-0010

NORWALK CT 6850 (203) 853-0010
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04/07/2009 05/13/2009

04/07/2009 05/13/2009

07/07/2010 08/15/2010

06/16/2008 07/31/2008

11/19/2008 12/30/2008

11/19/2008 12/30/2008

11/19/2008 12/30/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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75159 PARADIGM HEALTHCARE CENTER OF
NORWALK, LLC

23 PROSPECT
AVENUE

75159 PARADIGM HEALTHCARE CENTER OF
NORWALK, LLC

23 PROSPECT
AVENUE

75179 UNIVERSITY SKILLED NURSING &
REHABILITATION

915 ELLA T GRASSO
BLVD

75179 UNIVERSITY SKILLED NURSING &
REHABILITATION

915 ELLA T GRASSO
BLVD

75179 UNIVERSITY SKILLED NURSING &
REHABILITATION

915 ELLA T GRASSO
BLVD

75179 UNIVERSITY SKILLED NURSING &
REHABILITATION

915 ELLA T GRASSO
BLVD
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NORWALK CT 6850 (203) 853-0010

NORWALK CT 6850 (203) 853-0010

NEW HAVEN CT 6519 (203) 865-5155

NEW HAVEN CT 6519 (203) 865-5155

NEW HAVEN CT 6519 (203) 865-5155

NEW HAVEN CT 6519 (203) 865-5155
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11/01/2010 12/13/2010

11/01/2010 12/13/2010

01/24/2008 03/04/2008

06/17/2008 07/21/2008

01/22/2009 03/03/2009

07/21/2010 08/23/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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75179 UNIVERSITY SKILLED NURSING &
REHABILITATION

915 ELLA T GRASSO
BLVD

75179 UNIVERSITY SKILLED NURSING &
REHABILITATION

915 ELLA T GRASSO
BLVD

75179 UNIVERSITY SKILLED NURSING &
REHABILITATION

915 ELLA T GRASSO
BLVD

75181 APPLE REHAB WATERTOWN 35 BUNKER HILL RD

75181 APPLE REHAB WATERTOWN 35 BUNKER HILL RD
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NEW HAVEN CT 6519 (203) 865-5155

NEW HAVEN CT 6519 (203) 865-5155

NEW HAVEN CT 6519 (203) 865-5155

WATERTOWN CT 6795 (860) 274-5428

WATERTOWN CT 6795 (860) 274-5428
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07/21/2010 08/23/2010

07/21/2010 08/23/2010

07/21/2010 08/23/2010

10/29/2010 12/10/2010

10/29/2010 12/10/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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plan.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Page 170 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



75182 WALNUT HILL CARE CENTER 55 GRAND ST

75182 WALNUT HILL CARE CENTER 55 GRAND ST

75182 WALNUT HILL CARE CENTER 55 GRAND ST

75182 WALNUT HILL CARE CENTER 55 GRAND ST

75185 ANDREW HOUSE HEALTHCARE 66 CLINIC DR

75185 ANDREW HOUSE HEALTHCARE 66 CLINIC DR
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NEW BRITAIN CT 6052 (860) 223-3617

NEW BRITAIN CT 6052 (860) 223-3617

NEW BRITAIN CT 6052 (860) 223-3617

NEW BRITAIN CT 6052 (860) 223-3617

NEW BRITAIN CT 6051 (860) 225-8608

NEW BRITAIN CT 6051 (860) 225-8608
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02/21/2008 03/17/2008

01/13/2009 02/24/2009

03/19/2010 04/30/2010

03/19/2010 04/30/2010

08/08/2008 09/16/2008

08/08/2008 09/16/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide social services for related Isolated Minimal harm or potential for actual
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75185 ANDREW HOUSE HEALTHCARE 66 CLINIC DR

75185 ANDREW HOUSE HEALTHCARE 66 CLINIC DR

75185 ANDREW HOUSE HEALTHCARE 66 CLINIC DR

75185 ANDREW HOUSE HEALTHCARE 66 CLINIC DR

75185 ANDREW HOUSE HEALTHCARE 66 CLINIC DR

75186 ROCKY HILL SKILLED NURSING &
REHABILITATION

60 WEST STREET
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NEW BRITAIN CT 6051 (860) 225-8608

NEW BRITAIN CT 6051 (860) 225-8608

NEW BRITAIN CT 6051 (860) 225-8608

NEW BRITAIN CT 6051 (860) 225-8608

NEW BRITAIN CT 6051 (860) 225-8608

ROCKY HILL CT 6067 (860) 529-2521
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08/08/2008 09/16/2008

08/08/2008 09/16/2008

07/16/2009 08/27/2009

07/16/2009 08/27/2009

07/16/2009 08/27/2009

01/23/2008 02/18/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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75186 ROCKY HILL SKILLED NURSING &
REHABILITATION

60 WEST STREET

75186 ROCKY HILL SKILLED NURSING &
REHABILITATION

60 WEST STREET

75186 ROCKY HILL SKILLED NURSING &
REHABILITATION

60 WEST STREET

75186 ROCKY HILL SKILLED NURSING &
REHABILITATION

60 WEST STREET

75186 ROCKY HILL SKILLED NURSING &
REHABILITATION

60 WEST STREET

75186 ROCKY HILL SKILLED NURSING &
REHABILITATION

60 WEST STREET

75186 ROCKY HILL SKILLED NURSING &
REHABILITATION

60 WEST STREET

75186 ROCKY HILL SKILLED NURSING &
REHABILITATION

60 WEST STREET

75186 ROCKY HILL SKILLED NURSING &
REHABILITATION

60 WEST STREET
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ROCKY HILL CT 6067 (860) 529-2521

ROCKY HILL CT 6067 (860) 529-2521

ROCKY HILL CT 6067 (860) 529-2521

ROCKY HILL CT 6067 (860) 529-2521

ROCKY HILL CT 6067 (860) 529-2521

ROCKY HILL CT 6067 (860) 529-2521

ROCKY HILL CT 6067 (860) 529-2521

ROCKY HILL CT 6067 (860) 529-2521

ROCKY HILL CT 6067 (860) 529-2521
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04/14/2008 05/21/2008

04/14/2008 05/21/2008

04/14/2008 05/21/2008

04/14/2008 05/21/2008

04/14/2008 05/21/2008

09/11/2008 10/21/2008

09/11/2008 10/21/2008

09/11/2008 10/21/2008

09/11/2008 10/21/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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75186 ROCKY HILL SKILLED NURSING &
REHABILITATION

60 WEST STREET

75186 ROCKY HILL SKILLED NURSING &
REHABILITATION

60 WEST STREET

75192 MERIDEN CENTER 845 PADDOCK AVE

75192 MERIDEN CENTER 845 PADDOCK AVE

75192 MERIDEN CENTER 845 PADDOCK AVE

75192 MERIDEN CENTER 845 PADDOCK AVE
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ROCKY HILL CT 6067 (860) 529-2521

ROCKY HILL CT 6067 (860) 529-2521

MERIDEN CT 6450 (203) 238-2645

MERIDEN CT 6450 (203) 238-2645

MERIDEN CT 6450 (203) 238-2645

MERIDEN CT 6450 (203) 238-2645
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09/11/2008 10/21/2008

09/11/2008 10/21/2008

07/14/2008 08/25/2008

07/14/2008 08/25/2008

07/14/2008 08/25/2008

07/14/2008 08/25/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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75192 MERIDEN CENTER 845 PADDOCK AVE

75192 MERIDEN CENTER 845 PADDOCK AVE

75192 MERIDEN CENTER 845 PADDOCK AVE

75192 MERIDEN CENTER 845 PADDOCK AVE

75192 MERIDEN CENTER 845 PADDOCK AVE

75192 MERIDEN CENTER 845 PADDOCK AVE

75192 MERIDEN CENTER 845 PADDOCK AVE

75192 MERIDEN CENTER 845 PADDOCK AVE
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MERIDEN CT 6450 (203) 238-2645

MERIDEN CT 6450 (203) 238-2645

MERIDEN CT 6450 (203) 238-2645

MERIDEN CT 6450 (203) 238-2645

MERIDEN CT 6450 (203) 238-2645

MERIDEN CT 6450 (203) 238-2645

MERIDEN CT 6450 (203) 238-2645

MERIDEN CT 6450 (203) 238-2645
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07/14/2008 08/25/2008

07/14/2008 08/25/2008

07/14/2008 08/25/2008

07/14/2008 08/25/2008

07/14/2008 08/25/2008

12/11/2009 01/20/2010

12/11/2009 01/20/2010

12/11/2009 01/20/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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75195 PARKWAY PAVILION HEALTH CARE 1157 ENFIELD ST

75195 PARKWAY PAVILION HEALTH CARE 1157 ENFIELD ST

75195 PARKWAY PAVILION HEALTH CARE 1157 ENFIELD ST

75195 PARKWAY PAVILION HEALTH CARE 1157 ENFIELD ST

75195 PARKWAY PAVILION HEALTH CARE 1157 ENFIELD ST

75195 PARKWAY PAVILION HEALTH CARE 1157 ENFIELD ST

75196 CROSSINGS EAST CAMPUS, THE 78 VIETS ST
EXTENSION

75196 CROSSINGS EAST CAMPUS, THE 78 VIETS ST
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ENFIELD CT 6082 (860) 745-1641

ENFIELD CT 6082 (860) 745-1641

ENFIELD CT 6082 (860) 745-1641

ENFIELD CT 6082 (860) 745-1641

ENFIELD CT 6082 (860) 745-1641

ENFIELD CT 6082 (860) 745-1641

NEW LONDON CT 6320 (860) 447-1416

NEW LONDON CT 6320 (860) 447-1416
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08/12/2009 09/23/2009

08/12/2009 09/23/2009

08/12/2009 09/23/2009

08/12/2009 09/23/2009

08/12/2009 09/23/2009

02/24/2010 04/07/2010

01/12/2009 02/23/2009

01/12/2009 02/23/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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75196 CROSSINGS EAST CAMPUS, THE 78 VIETS ST
EXTENSION

75196 CROSSINGS EAST CAMPUS, THE 78 VIETS ST
EXTENSION

75196 CROSSINGS EAST CAMPUS, THE 78 VIETS ST
EXTENSION

75196 CROSSINGS EAST CAMPUS, THE 78 VIETS ST
EXTENSION

75196 CROSSINGS EAST CAMPUS, THE 78 VIETS ST
EXTENSION

75196 CROSSINGS EAST CAMPUS, THE 78 VIETS ST
EXTENSION

75196 CROSSINGS EAST CAMPUS, THE 78 VIETS ST
EXTENSION

75196 CROSSINGS EAST CAMPUS, THE 78 VIETS ST

Page 201 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



NEW LONDON CT 6320 (860) 447-1416

NEW LONDON CT 6320 (860) 447-1416

NEW LONDON CT 6320 (860) 447-1416

NEW LONDON CT 6320 (860) 447-1416

NEW LONDON CT 6320 (860) 447-1416

NEW LONDON CT 6320 (860) 447-1416

NEW LONDON CT 6320 (860) 447-1416

NEW LONDON CT 6320 (860) 447-1416
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03/19/2009 04/08/2009

03/19/2009 04/08/2009

03/08/2010 04/19/2010

03/08/2010 04/19/2010

03/08/2010 04/19/2010

03/08/2010 04/19/2010

03/08/2010 04/19/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual

Page 205 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



EXTENSION

75196 CROSSINGS EAST CAMPUS, THE 78 VIETS ST
EXTENSION

75196 CROSSINGS EAST CAMPUS, THE 78 VIETS ST
EXTENSION

75196 CROSSINGS EAST CAMPUS, THE 78 VIETS ST
EXTENSION

75196 CROSSINGS EAST CAMPUS, THE 78 VIETS ST
EXTENSION

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET
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NEW LONDON CT 6320 (860) 447-1416

NEW LONDON CT 6320 (860) 447-1416

NEW LONDON CT 6320 (860) 447-1416

NEW LONDON CT 6320 (860) 447-1416

FORESTVILLE CT 6010 (860) 589-2923
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03/08/2010 04/19/2010

10/19/2010 11/22/2010

10/19/2010 11/22/2010

10/19/2010 11/22/2010

08/07/2009 09/18/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET
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FORESTVILLE CT 6010 (860) 589-2923

FORESTVILLE CT 6010 (860) 589-2923

FORESTVILLE CT 6010 (860) 589-2923

FORESTVILLE CT 6010 (860) 589-2923

FORESTVILLE CT 6010 (860) 589-2923
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08/07/2009 09/18/2009

12/17/2009 01/21/2010

12/17/2009 01/21/2010

12/17/2009 01/21/2010

12/17/2009 01/21/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET
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FORESTVILLE CT 6010 (860) 589-2923

FORESTVILLE CT 6010 (860) 589-2923

FORESTVILLE CT 6010 (860) 589-2923

FORESTVILLE CT 6010 (860) 589-2923

FORESTVILLE CT 6010 (860) 589-2923

FORESTVILLE CT 6010 (860) 589-2923

FORESTVILLE CT 6010 (860) 589-2923

FORESTVILLE CT 6010 (860) 589-2923
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12/17/2009 01/21/2010

12/17/2009 01/21/2010

12/17/2009 01/21/2010

07/23/2010 08/26/2010

07/23/2010 08/26/2010

07/23/2010 08/26/2010

07/23/2010 08/26/2010

07/23/2010 08/26/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let the appropriate people see
and talk to each resident.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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HEALTH CENTER

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET

75200 CONNECTICUT HEALTH OF SOUTHPORT, LLC 930 MILL HILL TERR

75201 PARADIGM HEALTHCARE CENTER OF WEST
HAVEN, LLC

310 TERRACE AVE

75201 PARADIGM HEALTHCARE CENTER OF WEST
HAVEN, LLC

310 TERRACE AVE

75201 PARADIGM HEALTHCARE CENTER OF WEST
HAVEN, LLC

310 TERRACE AVE

75201 PARADIGM HEALTHCARE CENTER OF WEST
HAVEN, LLC

310 TERRACE AVE

75201 PARADIGM HEALTHCARE CENTER OF WEST
HAVEN, LLC

310 TERRACE AVE
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FORESTVILLE CT 6010 (860) 589-2923

FORESTVILLE CT 6010 (860) 589-2923

SOUTHPORT CT 6490 (203) 259-7894

WEST HAVEN CT 6516 (203) 932-2247

WEST HAVEN CT 6516 (203) 932-2247

WEST HAVEN CT 6516 (203) 932-2247

WEST HAVEN CT 6516 (203) 932-2247

WEST HAVEN CT 6516 (203) 932-2247
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07/23/2010 08/26/2010

07/23/2010 08/26/2010

08/05/2008 08/29/2008

01/02/2008 02/13/2008

01/02/2008 02/13/2008

01/02/2008 02/13/2008

01/02/2008 02/13/2008

03/07/2008 04/18/2008
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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from spreading. harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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HAVEN, LLC

75201 PARADIGM HEALTHCARE CENTER OF WEST
HAVEN, LLC

310 TERRACE AVE

75201 PARADIGM HEALTHCARE CENTER OF WEST
HAVEN, LLC

310 TERRACE AVE

75202 GEER NURSING AND REHABILITATIO 99 SOUTH CANAAN
RD

75202 GEER NURSING AND REHABILITATIO 99 SOUTH CANAAN
RD

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE
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WEST HAVEN CT 6516 (203) 932-2247

WEST HAVEN CT 6516 (203) 932-2247

CANAAN CT 6018 (860) 824-5137

CANAAN CT 6018 (860) 824-5137

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563
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05/26/2010 07/06/2010

09/23/2010 10/14/2010

12/01/2008 01/12/2009

12/01/2008 01/12/2009

03/04/2008 04/15/2008

03/04/2008 04/15/2008

03/04/2008 04/15/2008
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE
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TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563
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03/04/2008 04/15/2008

03/04/2008 04/15/2008

03/04/2008 04/15/2008

03/04/2008 04/15/2008

03/04/2008 04/15/2008

03/04/2008 04/15/2008

03/04/2008 04/15/2008

Page 233 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE
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TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563
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03/04/2008 04/15/2008

03/04/2008 04/15/2008

07/22/2008 09/02/2008

12/23/2008 02/03/2009

12/23/2008 02/03/2009

12/23/2008 02/03/2009

12/23/2008 02/03/2009

12/23/2008 02/03/2009

12/23/2008 02/03/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm
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75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION
CENTER

225 WYOMING AVE

75204 TORRINGTON HEALTH & REHABILITATION 225 WYOMING AVE
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TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563

TORRINGTON CT 6790 (860) 482-8563
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12/23/2008 02/03/2009

12/04/2009 01/15/2010

12/04/2009 01/15/2010

12/04/2009 01/15/2010

12/04/2009 01/15/2010

12/04/2009 01/15/2010
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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theft of personal property.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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CENTER

75205 WESTFIELD CARE & REHAB CENTER 65 WESTFIELD RD

75205 WESTFIELD CARE & REHAB CENTER 65 WESTFIELD RD

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST 51 APPLEGATE LANE

Page 246 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



MERIDEN CT 6450 (203) 238-1291

MERIDEN CT 6450 (203) 238-1291

EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520
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03/24/2009 05/05/2009

03/24/2009 05/05/2009

01/02/2008 02/13/2008

01/02/2008 02/13/2008

02/05/2008 03/18/2008

02/05/2008 03/18/2008

02/05/2008 03/18/2008
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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HARTFORD, LLC

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE
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EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520
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01/06/2009 02/17/2009

01/06/2009 02/17/2009

05/15/2009 06/15/2009

05/15/2009 06/15/2009

09/25/2009 10/28/2009

09/25/2009 10/28/2009

09/25/2009 10/28/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75206 AURORA SENIOR LIVING OF EAST
HARTFORD, LLC

51 APPLEGATE LANE

75207 PARADIGM HEALTHCARE CENTER OF 25 ROYAL CREST
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EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520

EAST HARTFORD CT 6118 (860) 568-7520

PROSPECT CT 6712 (203) 758-4431
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09/25/2009 10/28/2009

09/25/2009 10/28/2009

04/09/2010 05/21/2010

04/09/2010 05/21/2010

04/09/2010 05/21/2010

04/09/2010 05/21/2010

04/09/2010 05/21/2010

06/18/2008 07/30/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that Isolated Minimal harm or potential for actual
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PROSPECT, LLC DRIVE

75207 PARADIGM HEALTHCARE CENTER OF
PROSPECT, LLC

25 ROYAL CREST
DRIVE

75207 PARADIGM HEALTHCARE CENTER OF
PROSPECT, LLC

25 ROYAL CREST
DRIVE

75207 PARADIGM HEALTHCARE CENTER OF
PROSPECT, LLC

25 ROYAL CREST
DRIVE

75207 PARADIGM HEALTHCARE CENTER OF
PROSPECT, LLC

25 ROYAL CREST
DRIVE

75207 PARADIGM HEALTHCARE CENTER OF
PROSPECT, LLC

25 ROYAL CREST
DRIVE

75207 PARADIGM HEALTHCARE CENTER OF
PROSPECT, LLC

25 ROYAL CREST
DRIVE

75207 PARADIGM HEALTHCARE CENTER OF
PROSPECT, LLC

25 ROYAL CREST
DRIVE
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PROSPECT CT 6712 (203) 758-4431

PROSPECT CT 6712 (203) 758-4431

PROSPECT CT 6712 (203) 758-4431

PROSPECT CT 6712 (203) 758-4431

PROSPECT CT 6712 (203) 758-4431

PROSPECT CT 6712 (203) 758-4431

PROSPECT CT 6712 (203) 758-4431
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06/18/2008 07/30/2008

06/18/2008 07/30/2008

06/18/2008 07/30/2008

04/16/2009 05/28/2009

04/16/2009 05/28/2009

04/16/2009 05/28/2009

04/16/2009 05/28/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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75207 PARADIGM HEALTHCARE CENTER OF
PROSPECT, LLC

25 ROYAL CREST
DRIVE

75207 PARADIGM HEALTHCARE CENTER OF
PROSPECT, LLC

25 ROYAL CREST
DRIVE

75207 PARADIGM HEALTHCARE CENTER OF
PROSPECT, LLC

25 ROYAL CREST
DRIVE

75207 PARADIGM HEALTHCARE CENTER OF
PROSPECT, LLC

25 ROYAL CREST
DRIVE

75207 PARADIGM HEALTHCARE CENTER OF
PROSPECT, LLC

25 ROYAL CREST
DRIVE

75208 VILLAGE CREST CENTER FOR HEALTH &
REHABILITATION

19 POPLAR STREET

75208 VILLAGE CREST CENTER FOR HEALTH &
REHABILITATION

19 POPLAR STREET
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PROSPECT CT 6712 (203) 758-4431

PROSPECT CT 6712 (203) 758-4431

PROSPECT CT 6712 (203) 758-4431

PROSPECT CT 6712 (203) 758-4431

PROSPECT CT 6712 (203) 758-4431

NEW MILFORD CT 6776 (860) 354-9365

NEW MILFORD CT 6776 (860) 354-9365
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04/16/2009 05/28/2009

09/09/2009 10/21/2009

09/09/2009 10/21/2009

09/09/2009 10/21/2009

09/09/2009 10/21/2009

07/09/2008 08/15/2008

07/09/2008 08/15/2008
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 269 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



be transferred or discharged.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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75208 VILLAGE CREST CENTER FOR HEALTH &
REHABILITATION

19 POPLAR STREET

75208 VILLAGE CREST CENTER FOR HEALTH &
REHABILITATION

19 POPLAR STREET

75208 VILLAGE CREST CENTER FOR HEALTH &
REHABILITATION

19 POPLAR STREET

75210 VILLAGE GREEN OF WATERBURY REHAB &
HEALTH CENTER

128 CEDAR AVENUE

75210 VILLAGE GREEN OF WATERBURY REHAB &
HEALTH CENTER

128 CEDAR AVENUE

75210 VILLAGE GREEN OF WATERBURY REHAB &
HEALTH CENTER

128 CEDAR AVENUE

75210 VILLAGE GREEN OF WATERBURY REHAB &
HEALTH CENTER

128 CEDAR AVENUE

75210 VILLAGE GREEN OF WATERBURY REHAB &
HEALTH CENTER

128 CEDAR AVENUE
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NEW MILFORD CT 6776 (860) 354-9365

NEW MILFORD CT 6776 (860) 354-9365

NEW MILFORD CT 6776 (860) 354-9365

WATERBURY CT 6705 (203) 757-9271

WATERBURY CT 6705 (203) 757-9271

WATERBURY CT 6705 (203) 757-9271

WATERBURY CT 6705 (203) 757-9271

WATERBURY CT 6705 (203) 757-9271

Page 272 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



01/27/2009 03/10/2009

01/27/2009 03/10/2009

01/27/2009 03/10/2009

01/08/2009 02/19/2009

01/08/2009 02/19/2009

01/08/2009 02/19/2009

01/08/2009 02/19/2009

01/08/2009 02/19/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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quality.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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75210 VILLAGE GREEN OF WATERBURY REHAB &
HEALTH CENTER

128 CEDAR AVENUE

75210 VILLAGE GREEN OF WATERBURY REHAB &
HEALTH CENTER

128 CEDAR AVENUE

75210 VILLAGE GREEN OF WATERBURY REHAB &
HEALTH CENTER

128 CEDAR AVENUE

75210 VILLAGE GREEN OF WATERBURY REHAB &
HEALTH CENTER

128 CEDAR AVENUE

75210 VILLAGE GREEN OF WATERBURY REHAB &
HEALTH CENTER

128 CEDAR AVENUE

75211 APPLE REHAB ROCKY HILL 45 ELM STREET
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WATERBURY CT 6705 (203) 757-9271

WATERBURY CT 6705 (203) 757-9271

WATERBURY CT 6705 (203) 757-9271

WATERBURY CT 6705 (203) 757-9271

WATERBURY CT 6705 (203) 757-9271

ROCKY HILL CT 6067 (860) 529-8661
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08/24/2009 10/05/2009

08/24/2009 10/05/2009

12/29/2010 02/09/2011

12/29/2010 02/09/2011

12/29/2010 02/09/2011

01/30/2008 03/12/2008
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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75211 APPLE REHAB ROCKY HILL 45 ELM STREET

75211 APPLE REHAB ROCKY HILL 45 ELM STREET

75211 APPLE REHAB ROCKY HILL 45 ELM STREET

75211 APPLE REHAB ROCKY HILL 45 ELM STREET

75213 GOLDEN HILL HEALTH CARE CTR 2028 BRIDGEPORT
AVE

75213 GOLDEN HILL HEALTH CARE CTR 2028 BRIDGEPORT
AVE

75213 GOLDEN HILL HEALTH CARE CTR 2028 BRIDGEPORT
AVE
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ROCKY HILL CT 6067 (860) 529-8661

ROCKY HILL CT 6067 (860) 529-8661

ROCKY HILL CT 6067 (860) 529-8661

ROCKY HILL CT 6067 (860) 529-8661

MILFORD CT 6460 (203) 877-0371

MILFORD CT 6460 (203) 877-0371

MILFORD CT 6460 (203) 877-0371
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02/11/2010 03/25/2010

02/11/2010 03/25/2010

02/11/2010 03/25/2010

02/11/2010 03/25/2010

03/24/2008 05/05/2008

03/03/2009 04/14/2009

03/03/2009 04/14/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 284 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



quality.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm
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75214 PORTLAND CARE & REHAB CENTER, 333 MAIN ST

75214 PORTLAND CARE & REHAB CENTER, 333 MAIN ST

75214 PORTLAND CARE & REHAB CENTER, 333 MAIN ST

75216 MCLEAN HEALTH CENTER 75 GREAT POND RD

75216 MCLEAN HEALTH CENTER 75 GREAT POND RD

75216 MCLEAN HEALTH CENTER 75 GREAT POND RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD
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PORTLAND CT 6480 (860) 342-0370

PORTLAND CT 6480 (860) 342-0370

PORTLAND CT 6480 (860) 342-0370

SIMSBURY CT 6070 (860) 658-3700

SIMSBURY CT 6070 (860) 658-3700

SIMSBURY CT 6070 (860) 658-3700

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491
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04/15/2009 05/01/2009

03/25/2010 05/17/2010

03/25/2010 05/17/2010

07/24/2009 09/04/2009

08/03/2010 09/14/2010

08/03/2010 09/14/2010

04/18/2008 05/30/2008

04/18/2008 05/30/2008
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 289 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD
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WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491
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04/18/2008 05/30/2008

04/18/2008 05/30/2008

04/18/2008 05/30/2008

04/18/2008 05/30/2008

08/21/2008 11/07/2008

08/21/2008 11/07/2008

03/31/2009 04/27/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Actual harm
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75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD
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WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491
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03/31/2009 04/27/2009

03/31/2009 04/27/2009

03/31/2009 04/27/2009

03/31/2009 04/27/2009

03/31/2009 04/27/2009

03/31/2009 04/27/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the

Isolated Minimal harm or potential for actual
harm
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75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD
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WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491
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03/31/2009 04/27/2009

03/31/2009 04/27/2009

03/31/2009 04/27/2009

03/31/2009 04/27/2009

03/31/2009 04/27/2009

03/31/2009 04/27/2009

03/31/2009 04/27/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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United States.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75219 PARADIGM HEALTHCARE CENTER OF
WATERBURY, LLC

177 WHITEWOOD RD

75221 PINES AT BRISTOL FOR NURSING &
REHABILITATION, THE

61 BELLEVUE AVENUE

75221 PINES AT BRISTOL FOR NURSING &
REHABILITATION, THE

61 BELLEVUE AVENUE

75221 PINES AT BRISTOL FOR NURSING &
REHABILITATION, THE

61 BELLEVUE AVENUE

75221 PINES AT BRISTOL FOR NURSING &
REHABILITATION, THE

61 BELLEVUE AVENUE

75221 PINES AT BRISTOL FOR NURSING &
REHABILITATION, THE

61 BELLEVUE AVENUE

75222 HIGHLANDS HEALTH CARE CENTER, THE 745 HIGHLAND AVE
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WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

WATERBURY CT 6708 (203) 757-9491

BRISTOL CT 6010 (860) 589-1682

BRISTOL CT 6010 (860) 589-1682

BRISTOL CT 6010 (860) 589-1682

BRISTOL CT 6010 (860) 589-1682

BRISTOL CT 6010 (860) 589-1682

CHESHIRE CT 6410 (203) 272-7285
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04/19/2010 05/31/2010

04/19/2010 05/31/2010

04/19/2010 05/31/2010

06/01/2009 07/13/2009

06/01/2009 07/13/2009

06/01/2009 07/13/2009

06/01/2009 07/13/2009

06/01/2009 07/13/2009

11/06/2008 12/18/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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75222 HIGHLANDS HEALTH CARE CENTER, THE 745 HIGHLAND AVE

75222 HIGHLANDS HEALTH CARE CENTER, THE 745 HIGHLAND AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE
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CHESHIRE CT 6410 (203) 272-7285

CHESHIRE CT 6410 (203) 272-7285

HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500
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11/06/2008 12/18/2008

02/19/2009 04/02/2009

05/12/2008 06/13/2008

05/12/2008 06/13/2008

05/12/2008 06/13/2008

05/12/2008 06/13/2008

05/12/2008 06/13/2008
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm
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75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE
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HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500
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06/01/2009 07/06/2009

06/01/2009 07/06/2009

08/27/2009 09/25/2009

08/27/2009 09/25/2009

08/27/2009 09/25/2009

08/27/2009 09/25/2009

08/27/2009 09/25/2009

08/27/2009 09/25/2009

08/27/2009 09/25/2009

05/24/2010 06/25/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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CENTER

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75228 ARDEN HOUSE REHABILITATION & NURSING
CENTER

850 MIX AVE

75230 LEDGECREST HEALTH CARE 154 KENSINGTON RD

75230 LEDGECREST HEALTH CARE 154 KENSINGTON RD

75230 LEDGECREST HEALTH CARE 154 KENSINGTON RD
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HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500

HAMDEN CT 6514 (203) 281-3500

KENSINGTON CT 6037 (860) 828-0583

KENSINGTON CT 6037 (860) 828-0583

KENSINGTON CT 6037 (860) 828-0583
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05/24/2010 06/25/2010

05/24/2010 06/25/2010

05/24/2010 06/25/2010

05/24/2010 06/25/2010

02/01/2008 03/14/2008

04/04/2008 05/16/2008

07/22/2009 09/02/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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area is free of dangers that cause
accidents.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Follow all laws and professional Isolated Minimal harm or potential for actual
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75230 LEDGECREST HEALTH CARE 154 KENSINGTON RD

75230 LEDGECREST HEALTH CARE 154 KENSINGTON RD

75230 LEDGECREST HEALTH CARE 154 KENSINGTON RD

75230 LEDGECREST HEALTH CARE 154 KENSINGTON RD

75230 LEDGECREST HEALTH CARE 154 KENSINGTON RD

75231 APPLE REHAB COLCHESTER 36 BROADWAY

75232 COBALT LODGE HEALTH CARE & REH 29 MIDDLE HADDAM
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KENSINGTON CT 6037 (860) 828-0583

KENSINGTON CT 6037 (860) 828-0583

KENSINGTON CT 6037 (860) 828-0583

KENSINGTON CT 6037 (860) 828-0583

KENSINGTON CT 6037 (860) 828-0583

COLCHESTER CT 6415 (860) 537-4606

COBALT CT 6414 (860) 267-9034
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07/22/2009 09/02/2009

07/22/2009 09/02/2009

07/22/2009 09/02/2009

07/22/2009 09/02/2009

07/22/2009 09/02/2009

01/16/2009 02/27/2009

01/21/2009 03/09/2009

Page 328 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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standards. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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RD

75232 COBALT LODGE HEALTH CARE & REH 29 MIDDLE HADDAM
RD

75234 VILLAGE GREEN OF WALLINGFORD REHAB &
HEALTH CENTER

55 KONDRACKI LANE

75234 VILLAGE GREEN OF WALLINGFORD REHAB &
HEALTH CENTER

55 KONDRACKI LANE

75236 NOBLE HORIZONS 17 COBBLE RD

75236 NOBLE HORIZONS 17 COBBLE RD

75236 NOBLE HORIZONS 17 COBBLE RD

75236 NOBLE HORIZONS 17 COBBLE RD
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COBALT CT 6414 (860) 267-9034

WALLINGFORD CT 6492 (203) 265-6771

WALLINGFORD CT 6492 (203) 265-6771

SALISBURY CT 6068 (860) 435-9851

SALISBURY CT 6068 (860) 435-9851

SALISBURY CT 6068 (860) 435-9851

SALISBURY CT 6068 (860) 435-9851
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05/20/2009 06/26/2009

05/22/2008 05/29/2008

05/22/2008 05/29/2008

02/24/2009 03/18/2009

02/24/2009 03/18/2009

02/24/2009 03/18/2009

02/24/2009 03/18/2009
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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follow each resident's written care
plan.

harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm
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75237 KIMBERLY HALL-SOUTH CENTER 1 EMERSON DRIVE

75237 KIMBERLY HALL-SOUTH CENTER 1 EMERSON DRIVE

75237 KIMBERLY HALL-SOUTH CENTER 1 EMERSON DRIVE

75238 MAPLE VIEW MANOR 856 MAPLE ST

75238 MAPLE VIEW MANOR 856 MAPLE ST

75238 MAPLE VIEW MANOR 856 MAPLE ST

75238 MAPLE VIEW MANOR 856 MAPLE ST
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WINDSOR CT 6095 (860) 688-6443

WINDSOR CT 6095 (860) 688-6443

WINDSOR CT 6095 (860) 688-6443

ROCKY HILL CT 6067 (860) 563-2861

ROCKY HILL CT 6067 (860) 563-2861

ROCKY HILL CT 6067 (860) 563-2861

ROCKY HILL CT 6067 (860) 563-2861
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03/20/2008 04/28/2008

03/20/2008 04/28/2008

03/20/2008 04/28/2008

12/09/2008 01/20/2009

12/09/2008 01/20/2009

12/09/2008 01/20/2009

12/09/2008 01/20/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 339 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm
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75238 MAPLE VIEW MANOR 856 MAPLE ST

75238 MAPLE VIEW MANOR 856 MAPLE ST

75238 MAPLE VIEW MANOR 856 MAPLE ST

75238 MAPLE VIEW MANOR 856 MAPLE ST

75238 MAPLE VIEW MANOR 856 MAPLE ST

75238 MAPLE VIEW MANOR 856 MAPLE ST

75238 MAPLE VIEW MANOR 856 MAPLE ST
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ROCKY HILL CT 6067 (860) 563-2861

ROCKY HILL CT 6067 (860) 563-2861

ROCKY HILL CT 6067 (860) 563-2861

ROCKY HILL CT 6067 (860) 563-2861

ROCKY HILL CT 6067 (860) 563-2861

ROCKY HILL CT 6067 (860) 563-2861

ROCKY HILL CT 6067 (860) 563-2861
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12/09/2008 01/20/2009

12/09/2008 01/20/2009

07/17/2009 08/28/2009

07/17/2009 08/28/2009

07/17/2009 08/28/2009

07/17/2009 08/28/2009

07/17/2009 08/28/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm

Page 345 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



75238 MAPLE VIEW MANOR 856 MAPLE ST

75238 MAPLE VIEW MANOR 856 MAPLE ST

75238 MAPLE VIEW MANOR 856 MAPLE ST

75238 MAPLE VIEW MANOR 856 MAPLE ST

75238 MAPLE VIEW MANOR 856 MAPLE ST

75243 PIERCE MEM BAPTIST HOME 44 CANTERBURY
ROAD

75243 PIERCE MEM BAPTIST HOME 44 CANTERBURY
ROAD
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ROCKY HILL CT 6067 (860) 563-2861

ROCKY HILL CT 6067 (860) 563-2861

ROCKY HILL CT 6067 (860) 563-2861

ROCKY HILL CT 6067 (860) 563-2861

ROCKY HILL CT 6067 (860) 563-2861

BROOKLYN CT 6234 (860) 774-9050

BROOKLYN CT 6234 (860) 774-9050
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12/17/2009 02/04/2010

12/17/2009 02/04/2010

12/17/2009 02/04/2010

12/17/2009 02/04/2010

09/15/2010 10/15/2010

03/08/2010 04/19/2010

03/08/2010 04/19/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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that are listed in official
regulations.

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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75244 AVON HEALTH CENTER 652 WEST AVON RD

75246 WHITNEY MANOR CONV CTR 2798 WHITNEY AVE

75246 WHITNEY MANOR CONV CTR 2798 WHITNEY AVE

75246 WHITNEY MANOR CONV CTR 2798 WHITNEY AVE

75246 WHITNEY MANOR CONV CTR 2798 WHITNEY AVE

75246 WHITNEY MANOR CONV CTR 2798 WHITNEY AVE

75246 WHITNEY MANOR CONV CTR 2798 WHITNEY AVE

75246 WHITNEY MANOR CONV CTR 2798 WHITNEY AVE
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AVON CT 6001 (860) 673-2521

HAMDEN CT 6518 (203) 288-6230

HAMDEN CT 6518 (203) 288-6230

HAMDEN CT 6518 (203) 288-6230

HAMDEN CT 6518 (203) 288-6230

HAMDEN CT 6518 (203) 288-6230

HAMDEN CT 6518 (203) 288-6230

HAMDEN CT 6518 (203) 288-6230
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10/28/2008 11/30/2008

07/28/2009 09/04/2009

07/16/2010 08/27/2010

07/16/2010 08/27/2010

07/16/2010 08/27/2010

07/16/2010 08/27/2010

07/16/2010 08/27/2010

07/16/2010 08/27/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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75248 BISHOPS CORNER SKILLED NURSING &
REHABILITATION

2432 ALBANY AVE

75248 BISHOPS CORNER SKILLED NURSING &
REHABILITATION

2432 ALBANY AVE

75248 BISHOPS CORNER SKILLED NURSING &
REHABILITATION

2432 ALBANY AVE

75248 BISHOPS CORNER SKILLED NURSING &
REHABILITATION

2432 ALBANY AVE

75248 BISHOPS CORNER SKILLED NURSING &
REHABILITATION

2432 ALBANY AVE

75248 BISHOPS CORNER SKILLED NURSING &
REHABILITATION

2432 ALBANY AVE

75248 BISHOPS CORNER SKILLED NURSING &
REHABILITATION

2432 ALBANY AVE

75248 BISHOPS CORNER SKILLED NURSING &
REHABILITATION

2432 ALBANY AVE
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WEST HARTFORD CT 6117 (860) 236-3557

WEST HARTFORD CT 6117 (860) 236-3557

WEST HARTFORD CT 6117 (860) 236-3557

WEST HARTFORD CT 6117 (860) 236-3557

WEST HARTFORD CT 6117 (860) 236-3557

WEST HARTFORD CT 6117 (860) 236-3557

WEST HARTFORD CT 6117 (860) 236-3557

WEST HARTFORD CT 6117 (860) 236-3557
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02/14/2008 03/27/2008

02/14/2008 03/27/2008

02/14/2008 03/27/2008

04/22/2009 06/03/2009

04/22/2009 06/03/2009

05/18/2010 06/25/2010

05/18/2010 06/25/2010

05/18/2010 06/25/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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75248 BISHOPS CORNER SKILLED NURSING &
REHABILITATION

2432 ALBANY AVE

75248 BISHOPS CORNER SKILLED NURSING &
REHABILITATION

2432 ALBANY AVE

75248 BISHOPS CORNER SKILLED NURSING &
REHABILITATION

2432 ALBANY AVE

75248 BISHOPS CORNER SKILLED NURSING &
REHABILITATION

2432 ALBANY AVE

75248 BISHOPS CORNER SKILLED NURSING &
REHABILITATION

2432 ALBANY AVE

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST
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WEST HARTFORD CT 6117 (860) 236-3557

WEST HARTFORD CT 6117 (860) 236-3557

WEST HARTFORD CT 6117 (860) 236-3557

WEST HARTFORD CT 6117 (860) 236-3557

WEST HARTFORD CT 6117 (860) 236-3557

HARTFORD CT 6106 (860) 236-2901

HARTFORD CT 6106 (860) 236-2901
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05/18/2010 06/25/2010

05/18/2010 06/25/2010

09/10/2010 10/08/2010

09/10/2010 10/08/2010

09/10/2010 11/01/2010

10/22/2008 11/13/2008

05/05/2009 06/04/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Immediate jeopardy to resident health or
safety

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST
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HARTFORD CT 6106 (860) 236-2901

HARTFORD CT 6106 (860) 236-2901

HARTFORD CT 6106 (860) 236-2901

HARTFORD CT 6106 (860) 236-2901

HARTFORD CT 6106 (860) 236-2901

HARTFORD CT 6106 (860) 236-2901

HARTFORD CT 6106 (860) 236-2901

HARTFORD CT 6106 (860) 236-2901
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06/14/2010 07/20/2010

06/14/2010 07/20/2010

06/14/2010 07/20/2010

06/25/2010 08/16/2010

06/25/2010 08/16/2010

06/30/2010 08/23/2010

06/30/2010 08/23/2010

06/30/2010 08/23/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm
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75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST

75250 PARK PLACE HEALTH CENTER 5 GREENWOOD ST
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HARTFORD CT 6106 (860) 236-2901

HARTFORD CT 6106 (860) 236-2901

HARTFORD CT 6106 (860) 236-2901

HARTFORD CT 6106 (860) 236-2901

HARTFORD CT 6106 (860) 236-2901

HARTFORD CT 6106 (860) 236-2901

HARTFORD CT 6106 (860) 236-2901
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11/23/2010 01/04/2011

11/23/2010 01/04/2011

11/23/2010 01/04/2011

11/23/2010 01/04/2011

11/23/2010 01/04/2011

11/23/2010 01/04/2011

11/23/2010 01/04/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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75251 FARMINGTON CARE CENTER SCOTT SWAMP RD

75251 FARMINGTON CARE CENTER SCOTT SWAMP RD

75251 FARMINGTON CARE CENTER SCOTT SWAMP RD

75251 FARMINGTON CARE CENTER SCOTT SWAMP RD

75251 FARMINGTON CARE CENTER SCOTT SWAMP RD

75251 FARMINGTON CARE CENTER SCOTT SWAMP RD

75251 FARMINGTON CARE CENTER SCOTT SWAMP RD
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FARMINGTON CT 6032 (860) 677-7707

FARMINGTON CT 6032 (860) 677-7707

FARMINGTON CT 6032 (860) 677-7707

FARMINGTON CT 6032 (860) 677-7707

FARMINGTON CT 6032 (860) 677-7707

FARMINGTON CT 6032 (860) 677-7707

FARMINGTON CT 6032 (860) 677-7707
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06/29/2009 08/10/2009

06/29/2009 08/10/2009

06/29/2009 08/10/2009

06/29/2009 08/10/2009

06/29/2009 08/10/2009

06/29/2009 08/10/2009

07/15/2010 09/01/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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residents.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Pattern Minimal harm or potential for actual
harm
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75251 FARMINGTON CARE CENTER SCOTT SWAMP RD

75251 FARMINGTON CARE CENTER SCOTT SWAMP RD

75251 FARMINGTON CARE CENTER SCOTT SWAMP RD

75251 FARMINGTON CARE CENTER SCOTT SWAMP RD

75251 FARMINGTON CARE CENTER SCOTT SWAMP RD

75251 FARMINGTON CARE CENTER SCOTT SWAMP RD

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET
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FARMINGTON CT 6032 (860) 677-7707

FARMINGTON CT 6032 (860) 677-7707

FARMINGTON CT 6032 (860) 677-7707

FARMINGTON CT 6032 (860) 677-7707

FARMINGTON CT 6032 (860) 677-7707

FARMINGTON CT 6032 (860) 677-7707

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191
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09/24/2010 11/05/2010

09/24/2010 11/05/2010

09/24/2010 11/05/2010

09/24/2010 11/05/2010

09/24/2010 11/05/2010

09/24/2010 11/05/2010

02/06/2008 03/19/2008

02/06/2008 03/19/2008

07/23/2008 09/03/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET
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MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191
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07/23/2008 09/03/2008

07/23/2008 09/03/2008

07/23/2008 09/03/2008

07/23/2008 09/03/2008

07/23/2008 09/03/2008

07/23/2008 09/03/2008

07/23/2008 09/03/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET
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MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191
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09/05/2008 10/10/2008

09/05/2008 10/10/2008

09/05/2008 10/10/2008

09/05/2008 10/10/2008

10/30/2008 12/11/2008

02/05/2009 03/19/2009

02/05/2009 03/19/2009

03/30/2009 05/05/2009

03/04/2010 04/15/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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be transferred or discharged.

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Pattern Minimal harm or potential for actual
harm
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75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75252 WESTSIDE CARE CENTER 349 BIDWELL STREET
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MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191
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03/04/2010 04/15/2010

03/04/2010 04/15/2010

03/04/2010 04/15/2010

03/04/2010 04/15/2010

09/03/2010 10/22/2010

03/01/2011 04/12/2011

03/01/2011 04/12/2011

03/01/2011 04/12/2011
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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75252 WESTSIDE CARE CENTER 349 BIDWELL STREET

75257 RIVERSIDE HEALTH & REHABILITAT 745 MAIN ST

75257 RIVERSIDE HEALTH & REHABILITAT 745 MAIN ST

75257 RIVERSIDE HEALTH & REHABILITAT 745 MAIN ST

75257 RIVERSIDE HEALTH & REHABILITAT 745 MAIN ST

75257 RIVERSIDE HEALTH & REHABILITAT 745 MAIN ST

75258 DOUGLAS MANOR 103 NORTH RD

75258 DOUGLAS MANOR 103 NORTH RD

75258 DOUGLAS MANOR 103 NORTH RD
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MANCHESTER CT 6040 (860) 647-9191

EAST HARTFORD CT 6108 (860) 289-2791

EAST HARTFORD CT 6108 (860) 289-2791

EAST HARTFORD CT 6108 (860) 289-2791

EAST HARTFORD CT 6108 (860) 289-2791

EAST HARTFORD CT 6108 (860) 289-2791

WINDHAM CT 6280 (860) 423-4636

WINDHAM CT 6280 (860) 423-4636

WINDHAM CT 6280 (860) 423-4636
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03/01/2011 04/12/2011

01/18/2008 02/28/2008

04/09/2009 05/21/2009

04/09/2009 05/21/2009

06/04/2009 07/16/2009

11/13/2009 12/25/2009

10/22/2008 11/30/2008

10/22/2008 11/30/2008

10/06/2009 11/16/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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highest quality of life possible.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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75258 DOUGLAS MANOR 103 NORTH RD

75258 DOUGLAS MANOR 103 NORTH RD

75261 REGENCY HOUSE OF WALLINGFORD I 181 E MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST
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WINDHAM CT 6280 (860) 423-4636

WINDHAM CT 6280 (860) 423-4636

WALLINGFORD CT 6492 (203) 265-1661

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613
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10/06/2009 11/16/2009

10/06/2009 11/16/2009

08/10/2009 09/15/2009

03/06/2008 03/31/2008

03/06/2008 03/31/2008
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST
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CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613
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03/06/2008 03/31/2008

05/15/2008 08/13/2008

05/15/2008 08/13/2008

05/15/2008 08/13/2008

05/15/2008 08/14/2008

05/15/2008 08/13/2008

08/22/2008 09/26/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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regulations.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST
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CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

Page 417 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



08/22/2008 09/26/2008

11/12/2008 12/24/2008

11/12/2008 12/24/2008

11/12/2008 12/24/2008

11/12/2008 12/24/2008

11/12/2008 12/24/2008

09/03/2009 10/02/2009

09/03/2009 10/02/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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medical records. harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST
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CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613

CROMWELL CT 6416 (860) 635-5613
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11/24/2009 01/05/2010

11/24/2009 01/05/2010

11/24/2009 01/05/2010

11/24/2009 01/05/2010

12/21/2010 01/31/2011

12/21/2010 01/31/2011

12/21/2010 01/31/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm
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75263 AURORA SENIOR LIVING OF CROMWELL, LLC 385 MAIN ST

75264 WINTONBURY CARE CENTER, LLC 140 PARK AVE

75264 WINTONBURY CARE CENTER, LLC 140 PARK AVE

75264 WINTONBURY CARE CENTER, LLC 140 PARK AVE

75264 WINTONBURY CARE CENTER, LLC 140 PARK AVE

75264 WINTONBURY CARE CENTER, LLC 140 PARK AVE
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CROMWELL CT 6416 (860) 635-5613

BLOOMFIELD CT 6002 (860) 243-9591

BLOOMFIELD CT 6002 (860) 243-9591

BLOOMFIELD CT 6002 (860) 243-9591

BLOOMFIELD CT 6002 (860) 243-9591

BLOOMFIELD CT 6002 (860) 243-9591
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12/21/2010 01/31/2011

03/31/2008 05/12/2008

03/31/2008 05/12/2008

03/31/2008 05/12/2008

06/05/2009 07/17/2009

06/05/2009 07/17/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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75264 WINTONBURY CARE CENTER, LLC 140 PARK AVE

75264 WINTONBURY CARE CENTER, LLC 140 PARK AVE

75264 WINTONBURY CARE CENTER, LLC 140 PARK AVE

75264 WINTONBURY CARE CENTER, LLC 140 PARK AVE

75264 WINTONBURY CARE CENTER, LLC 140 PARK AVE

75264 WINTONBURY CARE CENTER, LLC 140 PARK AVE
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BLOOMFIELD CT 6002 (860) 243-9591

BLOOMFIELD CT 6002 (860) 243-9591

BLOOMFIELD CT 6002 (860) 243-9591

BLOOMFIELD CT 6002 (860) 243-9591

BLOOMFIELD CT 6002 (860) 243-9591

BLOOMFIELD CT 6002 (860) 243-9591

Page 432 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



10/26/2009 12/07/2009

10/26/2009 12/07/2009

10/26/2009 12/07/2009

10/26/2009 12/07/2009

10/26/2009 12/07/2009

10/26/2009 12/07/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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75264 WINTONBURY CARE CENTER, LLC 140 PARK AVE

75265 ELIM PARK BAPTIST HOME, INC 140 COOK HILL RD

75265 ELIM PARK BAPTIST HOME, INC 140 COOK HILL RD

75265 ELIM PARK BAPTIST HOME, INC 140 COOK HILL RD

75267 CROSSINGS WEST CAMPUS, THE 89 VIETS ST EXT

75267 CROSSINGS WEST CAMPUS, THE 89 VIETS ST EXT
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BLOOMFIELD CT 6002 (860) 243-9591

CHESHIRE CT 6410 (203) 272-3547

CHESHIRE CT 6410 (203) 272-3547

CHESHIRE CT 6410 (203) 272-3547

NEW LONDON CT 6320 (860) 447-1471

NEW LONDON CT 6320 (860) 447-1471
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10/26/2009 12/07/2009

09/22/2009 11/17/2009

09/22/2009 11/17/2009

09/22/2009 11/17/2009

07/22/2008 09/02/2008

07/22/2008 09/02/2008
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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75267 CROSSINGS WEST CAMPUS, THE 89 VIETS ST EXT

75267 CROSSINGS WEST CAMPUS, THE 89 VIETS ST EXT

75267 CROSSINGS WEST CAMPUS, THE 89 VIETS ST EXT

75267 CROSSINGS WEST CAMPUS, THE 89 VIETS ST EXT

75267 CROSSINGS WEST CAMPUS, THE 89 VIETS ST EXT

75267 CROSSINGS WEST CAMPUS, THE 89 VIETS ST EXT

75267 CROSSINGS WEST CAMPUS, THE 89 VIETS ST EXT
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NEW LONDON CT 6320 (860) 447-1471

NEW LONDON CT 6320 (860) 447-1471

NEW LONDON CT 6320 (860) 447-1471

NEW LONDON CT 6320 (860) 447-1471

NEW LONDON CT 6320 (860) 447-1471

NEW LONDON CT 6320 (860) 447-1471

NEW LONDON CT 6320 (860) 447-1471
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07/22/2008 09/02/2008

09/04/2008 10/16/2008

09/04/2008 11/03/2008

09/04/2008 10/16/2008

09/04/2008 11/03/2008

09/04/2008 11/03/2008

09/04/2008 10/16/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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75267 CROSSINGS WEST CAMPUS, THE 89 VIETS ST EXT

75267 CROSSINGS WEST CAMPUS, THE 89 VIETS ST EXT

75267 CROSSINGS WEST CAMPUS, THE 89 VIETS ST EXT

75267 CROSSINGS WEST CAMPUS, THE 89 VIETS ST EXT

75267 CROSSINGS WEST CAMPUS, THE 89 VIETS ST EXT

75268 TRINITY HILL CARE CENTER 151 HILLSIDE AVE

75268 TRINITY HILL CARE CENTER 151 HILLSIDE AVE
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NEW LONDON CT 6320 (860) 447-1471

NEW LONDON CT 6320 (860) 447-1471

NEW LONDON CT 6320 (860) 447-1471

NEW LONDON CT 6320 (860) 447-1471

NEW LONDON CT 6320 (860) 447-1471

HARTFORD CT 6106 (860) 951-1060

HARTFORD CT 6106 (860) 951-1060
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03/19/2009 04/13/2009

07/07/2009 08/18/2009

07/07/2009 08/18/2009

07/26/2010 09/06/2010

07/26/2010 09/06/2010

03/12/2008 04/28/2008

07/16/2008 08/27/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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75268 TRINITY HILL CARE CENTER 151 HILLSIDE AVE

75268 TRINITY HILL CARE CENTER 151 HILLSIDE AVE

75270 GROTON REGENCY CENTER 1145 POQUONNOCK
RD

75270 GROTON REGENCY CENTER 1145 POQUONNOCK
RD

75270 GROTON REGENCY CENTER 1145 POQUONNOCK
RD

75270 GROTON REGENCY CENTER 1145 POQUONNOCK
RD
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HARTFORD CT 6106 (860) 951-1060

HARTFORD CT 6106 (860) 951-1060

GROTON CT 6340 (860) 446-9960

GROTON CT 6340 (860) 446-9960

GROTON CT 6340 (860) 446-9960

GROTON CT 6340 (860) 446-9960
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09/01/2010 10/04/2010

09/01/2010 10/04/2010

02/20/2009 04/03/2009

09/03/2009 10/13/2009

09/03/2009 10/13/2009

09/03/2009 10/13/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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75270 GROTON REGENCY CENTER 1145 POQUONNOCK
RD

75270 GROTON REGENCY CENTER 1145 POQUONNOCK
RD

75270 GROTON REGENCY CENTER 1145 POQUONNOCK
RD

75270 GROTON REGENCY CENTER 1145 POQUONNOCK
RD

75270 GROTON REGENCY CENTER 1145 POQUONNOCK
RD

75270 GROTON REGENCY CENTER 1145 POQUONNOCK
RD

75270 GROTON REGENCY CENTER 1145 POQUONNOCK
RD

75270 GROTON REGENCY CENTER 1145 POQUONNOCK
RD
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GROTON CT 6340 (860) 446-9960

GROTON CT 6340 (860) 446-9960

GROTON CT 6340 (860) 446-9960

GROTON CT 6340 (860) 446-9960

GROTON CT 6340 (860) 446-9960

GROTON CT 6340 (860) 446-9960

GROTON CT 6340 (860) 446-9960

GROTON CT 6340 (860) 446-9960
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09/03/2009 10/13/2009

09/03/2009 10/13/2009

09/03/2009 10/13/2009

09/03/2009 10/13/2009

09/03/2009 10/13/2009

07/08/2010 08/12/2010

07/08/2010 08/12/2010

07/08/2010 08/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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75275 SISTER ANNE VIRGINIE GRIMES HEALTH
CENTER

1354 CHAPEL ST

75275 SISTER ANNE VIRGINIE GRIMES HEALTH
CENTER

1354 CHAPEL ST

75275 SISTER ANNE VIRGINIE GRIMES HEALTH
CENTER

1354 CHAPEL ST

75275 SISTER ANNE VIRGINIE GRIMES HEALTH
CENTER

1354 CHAPEL ST

75275 SISTER ANNE VIRGINIE GRIMES HEALTH
CENTER

1354 CHAPEL ST

75278 WEST HARTFORD HEALTH &
REHABILITATION CENTER

130 LOOMIS DR
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NEW HAVEN CT 6511 (203) 867-8300

NEW HAVEN CT 6511 (203) 867-8300

NEW HAVEN CT 6511 (203) 867-8300

NEW HAVEN CT 6511 (203) 867-8300

NEW HAVEN CT 6511 (203) 867-8300

WEST HARTFORD CT 6107 (860) 521-8700
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01/07/2010 02/11/2010

01/07/2010 02/11/2010

01/07/2010 02/11/2010

01/07/2010 02/11/2010

01/07/2010 02/11/2010

01/24/2008 03/12/2008
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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75278 WEST HARTFORD HEALTH &
REHABILITATION CENTER

130 LOOMIS DR

75278 WEST HARTFORD HEALTH &
REHABILITATION CENTER

130 LOOMIS DR

75278 WEST HARTFORD HEALTH &
REHABILITATION CENTER

130 LOOMIS DR

75278 WEST HARTFORD HEALTH &
REHABILITATION CENTER

130 LOOMIS DR

75278 WEST HARTFORD HEALTH &
REHABILITATION CENTER

130 LOOMIS DR

75278 WEST HARTFORD HEALTH &
REHABILITATION CENTER

130 LOOMIS DR

75279 KIMBERLY HALL NORTH 1 EMERSON DR

Page 466 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



WEST HARTFORD CT 6107 (860) 521-8700

WEST HARTFORD CT 6107 (860) 521-8700

WEST HARTFORD CT 6107 (860) 521-8700

WEST HARTFORD CT 6107 (860) 521-8700

WEST HARTFORD CT 6107 (860) 521-8700

WEST HARTFORD CT 6107 (860) 521-8700

WINDSOR CT 6095 (860) 688-6443
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10/29/2008 12/10/2008

10/29/2008 01/15/2009

10/06/2009 12/04/2009

10/06/2009 11/13/2009

01/13/2011 02/24/2011

01/13/2011 02/24/2011

10/07/2008 11/18/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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75279 KIMBERLY HALL NORTH 1 EMERSON DR

75279 KIMBERLY HALL NORTH 1 EMERSON DR

75279 KIMBERLY HALL NORTH 1 EMERSON DR

75279 KIMBERLY HALL NORTH 1 EMERSON DR

75279 KIMBERLY HALL NORTH 1 EMERSON DR

75280 WESTPORT HEALTH CARE CTR 1 BURR RD

75280 WESTPORT HEALTH CARE CTR 1 BURR RD
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WINDSOR CT 6095 (860) 688-6443

WINDSOR CT 6095 (860) 688-6443

WINDSOR CT 6095 (860) 688-6443

WINDSOR CT 6095 (860) 688-6443

WINDSOR CT 6095 (860) 688-6443

WESTPORT CT 6880 (203) 226-4201

WESTPORT CT 6880 (203) 226-4201

Page 472 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



10/07/2008 11/18/2008

07/17/2009 08/26/2009

07/17/2009 08/26/2009

07/17/2009 08/26/2009

07/17/2009 08/26/2009

04/22/2008 06/03/2008

04/22/2008 06/03/2008
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Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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completing them.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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75280 WESTPORT HEALTH CARE CTR 1 BURR RD

75280 WESTPORT HEALTH CARE CTR 1 BURR RD

75280 WESTPORT HEALTH CARE CTR 1 BURR RD

75280 WESTPORT HEALTH CARE CTR 1 BURR RD

75280 WESTPORT HEALTH CARE CTR 1 BURR RD

75280 WESTPORT HEALTH CARE CTR 1 BURR RD

75280 WESTPORT HEALTH CARE CTR 1 BURR RD

75280 WESTPORT HEALTH CARE CTR 1 BURR RD

75280 WESTPORT HEALTH CARE CTR 1 BURR RD

75280 WESTPORT HEALTH CARE CTR 1 BURR RD
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WESTPORT CT 6880 (203) 226-4201

WESTPORT CT 6880 (203) 226-4201

WESTPORT CT 6880 (203) 226-4201

WESTPORT CT 6880 (203) 226-4201

WESTPORT CT 6880 (203) 226-4201

WESTPORT CT 6880 (203) 226-4201

WESTPORT CT 6880 (203) 226-4201

WESTPORT CT 6880 (203) 226-4201

WESTPORT CT 6880 (203) 226-4201

WESTPORT CT 6880 (203) 226-4201
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04/22/2008 06/03/2008

04/22/2008 06/03/2008

04/22/2008 06/03/2008

04/22/2008 06/03/2008

04/22/2008 06/03/2008

10/27/2008 11/18/2008

10/27/2008 11/18/2008

10/27/2008 11/18/2008

10/27/2008 11/18/2008

01/06/2010 02/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep medical records for the
length of time that is required.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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75280 WESTPORT HEALTH CARE CTR 1 BURR RD

75280 WESTPORT HEALTH CARE CTR 1 BURR RD

75282 WOLCOTT VIEW MANOR 50 BEACH RD

75282 WOLCOTT VIEW MANOR 50 BEACH RD

75282 WOLCOTT VIEW MANOR 50 BEACH RD

75282 WOLCOTT VIEW MANOR 50 BEACH RD
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WESTPORT CT 6880 (203) 226-4201

WESTPORT CT 6880 (203) 226-4201

WOLCOTT CT 6716 (203) 879-8066

WOLCOTT CT 6716 (203) 879-8066

WOLCOTT CT 6716 (203) 879-8066

WOLCOTT CT 6716 (203) 879-8066
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01/06/2010 02/15/2010

01/06/2010 02/15/2010

09/03/2009 09/30/2009

01/11/2011 02/09/2011

01/11/2011 02/09/2011

01/11/2011 02/09/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the Isolated Minimal harm or potential for actual
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75282 WOLCOTT VIEW MANOR 50 BEACH RD

75282 WOLCOTT VIEW MANOR 50 BEACH RD

75284 LAUREL HILL HEALTHCARE 108 EAST LAKE ST

75284 LAUREL HILL HEALTHCARE 108 EAST LAKE ST

75284 LAUREL HILL HEALTHCARE 108 EAST LAKE ST

75284 LAUREL HILL HEALTHCARE 108 EAST LAKE ST
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WOLCOTT CT 6716 (203) 879-8066

WOLCOTT CT 6716 (203) 879-8066

WINSTED CT 6098 (860) 379-8591

WINSTED CT 6098 (860) 379-8591

WINSTED CT 6098 (860) 379-8591

WINSTED CT 6098 (860) 379-8591
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01/11/2011 02/09/2011

01/11/2011 02/09/2011

05/22/2008 06/26/2008

04/28/2009 06/09/2009

04/28/2009 06/09/2009

04/28/2009 06/09/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Page 489 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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75284 LAUREL HILL HEALTHCARE 108 EAST LAKE ST

75284 LAUREL HILL HEALTHCARE 108 EAST LAKE ST

75284 LAUREL HILL HEALTHCARE 108 EAST LAKE ST

75284 LAUREL HILL HEALTHCARE 108 EAST LAKE ST

75284 LAUREL HILL HEALTHCARE 108 EAST LAKE ST

75286 NEWINGTON HEALTH CARE CTR 240 CHURCH ST

75286 NEWINGTON HEALTH CARE CTR 240 CHURCH ST
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WINSTED CT 6098 (860) 379-8591

WINSTED CT 6098 (860) 379-8591

WINSTED CT 6098 (860) 379-8591

WINSTED CT 6098 (860) 379-8591

WINSTED CT 6098 (860) 379-8591

NEWINGTON CT 6111 (860) 667-2256

NEWINGTON CT 6111 (860) 667-2256

Page 492 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



02/09/2010 03/22/2010

02/09/2010 03/22/2010

02/09/2010 03/22/2010

07/16/2010 08/16/2010

07/16/2010 08/16/2010

07/25/2008 09/04/2008

07/25/2008 09/04/2008
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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75286 NEWINGTON HEALTH CARE CTR 240 CHURCH ST

75286 NEWINGTON HEALTH CARE CTR 240 CHURCH ST

75286 NEWINGTON HEALTH CARE CTR 240 CHURCH ST

75286 NEWINGTON HEALTH CARE CTR 240 CHURCH ST

75286 NEWINGTON HEALTH CARE CTR 240 CHURCH ST

75286 NEWINGTON HEALTH CARE CTR 240 CHURCH ST

75286 NEWINGTON HEALTH CARE CTR 240 CHURCH ST

75286 NEWINGTON HEALTH CARE CTR 240 CHURCH ST
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NEWINGTON CT 6111 (860) 667-2256

NEWINGTON CT 6111 (860) 667-2256

NEWINGTON CT 6111 (860) 667-2256

NEWINGTON CT 6111 (860) 667-2256

NEWINGTON CT 6111 (860) 667-2256

NEWINGTON CT 6111 (860) 667-2256

NEWINGTON CT 6111 (860) 667-2256

NEWINGTON CT 6111 (860) 667-2256
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07/25/2008 09/04/2008

07/25/2008 09/04/2008

07/25/2008 09/04/2008

07/25/2008 09/04/2008

04/27/2009 06/05/2009

04/27/2009 06/05/2009

04/27/2009 06/05/2009

04/27/2009 06/05/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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75286 NEWINGTON HEALTH CARE CTR 240 CHURCH ST

75286 NEWINGTON HEALTH CARE CTR 240 CHURCH ST

75291 ALEXANDRIA MANOR 55 TUNXIS AVE

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD
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NEWINGTON CT 6111 (860) 667-2256

NEWINGTON CT 6111 (860) 667-2256

BLOOMFIELD CT 6002 (860) 242-0703

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111
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07/06/2010 08/09/2010

07/06/2010 08/09/2010

06/11/2009 07/23/2009

01/22/2008 03/04/2008

01/22/2008 03/04/2008

01/22/2008 03/04/2008

01/22/2008 03/04/2008
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
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NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111
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01/22/2008 03/04/2008

01/22/2008 03/04/2008

04/25/2008 07/21/2008

07/13/2009 08/24/2009

07/13/2009 08/24/2009

07/13/2009 08/24/2009

07/13/2009 08/24/2009

07/13/2009 08/24/2009

07/13/2009 08/24/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse Isolated Minimal harm or potential for actual
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75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75292 BRITTANY FARMS HEALTH CENTER 400 BRITTANY FARMS
RD

75293 JEFFERSON HOUSE ONE JOHN STEWART
DR

75293 JEFFERSON HOUSE ONE JOHN STEWART
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NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEW BRITAIN CT 6053 (860) 224-3111

NEWINGTON CT 6111 (860) 667-4453

NEWINGTON CT 6111 (860) 667-4453
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03/05/2010 03/05/2010

06/22/2010 08/03/2010

06/22/2010 08/03/2010

09/02/2010 10/14/2010

09/02/2010 10/14/2010

09/02/2010 10/14/2010

09/05/2008 09/29/2008

01/13/2010 02/05/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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75293 JEFFERSON HOUSE ONE JOHN STEWART
DR

75293 JEFFERSON HOUSE ONE JOHN STEWART
DR

75294 TALMADGE PARK HEALTHCARE 38 TALMADGE AVE

75294 TALMADGE PARK HEALTHCARE 38 TALMADGE AVE

75294 TALMADGE PARK HEALTHCARE 38 TALMADGE AVE

75295 MILLER MEMORIAL COMMUNITY 360 BROAD STREET
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NEWINGTON CT 6111 (860) 667-4453

NEWINGTON CT 6111 (860) 667-4453

EAST HAVEN CT 6512 (203) 469-2316

EAST HAVEN CT 6512 (203) 469-2316

EAST HAVEN CT 6512 (203) 469-2316

MERIDEN CT 6450 (203) 237-8815
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01/13/2010 02/05/2010

01/04/2011 01/15/2011

01/04/2011 01/15/2011

01/04/2011 01/15/2011

04/24/2008 06/02/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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75295 MILLER MEMORIAL COMMUNITY 360 BROAD STREET

75295 MILLER MEMORIAL COMMUNITY 360 BROAD STREET

75295 MILLER MEMORIAL COMMUNITY 360 BROAD STREET

75295 MILLER MEMORIAL COMMUNITY 360 BROAD STREET

75295 MILLER MEMORIAL COMMUNITY 360 BROAD STREET

75295 MILLER MEMORIAL COMMUNITY 360 BROAD STREET

75296 BRANFORD HILLS HEALTHCARE CTR 189 ALPS RD
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MERIDEN CT 6450 (203) 237-8815

MERIDEN CT 6450 (203) 237-8815

MERIDEN CT 6450 (203) 237-8815

MERIDEN CT 6450 (203) 237-8815

MERIDEN CT 6450 (203) 237-8815

MERIDEN CT 6450 (203) 237-8815

BRANFORD CT 6405 (203) 481-6221
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01/27/2009 02/23/2009

01/27/2009 02/23/2009

01/27/2009 02/23/2009

05/04/2010 06/10/2010

05/04/2010 06/10/2010

05/04/2010 06/10/2010

08/08/2008 09/15/2008
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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75296 BRANFORD HILLS HEALTHCARE CTR 189 ALPS RD

75296 BRANFORD HILLS HEALTHCARE CTR 189 ALPS RD

75296 BRANFORD HILLS HEALTHCARE CTR 189 ALPS RD

75296 BRANFORD HILLS HEALTHCARE CTR 189 ALPS RD

75296 BRANFORD HILLS HEALTHCARE CTR 189 ALPS RD

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST
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BRANFORD CT 6405 (203) 481-6221

BRANFORD CT 6405 (203) 481-6221

BRANFORD CT 6405 (203) 481-6221

BRANFORD CT 6405 (203) 481-6221

BRANFORD CT 6405 (203) 481-6221

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241
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10/21/2008 01/18/2009

10/21/2008 01/18/2009

09/07/2010 10/14/2010

09/07/2010 10/14/2010

09/07/2010 10/14/2010

05/08/2008 07/18/2008

05/08/2008 07/18/2008

06/06/2008 06/06/2008
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the

Widespread Immediate jeopardy to resident health or
safety
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75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST
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HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241
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06/06/2008 07/18/2008

06/06/2008 07/18/2008

10/07/2008 10/18/2008

10/07/2008 10/18/2008

10/07/2008 10/18/2008

04/09/2009 05/21/2009

04/09/2009 05/21/2009

04/09/2009 05/21/2009

04/09/2009 05/21/2009

04/09/2009 05/21/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

safety

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST
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HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241
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04/09/2009 05/21/2009

04/09/2009 05/21/2009

04/09/2009 05/21/2009

09/04/2009 10/16/2009

09/04/2009 10/16/2009

09/04/2009 10/16/2009

01/13/2010 02/24/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Page 539 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



services to get or keep the
highest quality of life possible.

harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm
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75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

Page 541 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241
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01/13/2010 02/24/2010

01/13/2010 02/24/2010

01/13/2010 02/24/2010

01/13/2010 02/24/2010

01/13/2010 02/24/2010

01/13/2010 02/24/2010

01/13/2010 02/24/2010

01/13/2010 02/24/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST
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HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241
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01/13/2010 02/24/2010

01/13/2010 02/24/2010

01/13/2010 02/24/2010

01/13/2010 02/24/2010

02/10/2011 03/24/2011

02/10/2011 03/24/2011

02/10/2011 03/24/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Page 549 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75299 CHELSEA PLACE CARE CENTER 25 LORRAINE ST

75300 APPLE REHAB SHELTON LAKES 5 LAKE ROAD

75300 APPLE REHAB SHELTON LAKES 5 LAKE ROAD

75300 APPLE REHAB SHELTON LAKES 5 LAKE ROAD

75300 APPLE REHAB SHELTON LAKES 5 LAKE ROAD

75301 CALEB HITCHCOCK HEALTH CARE CE 40 LOEFFLER RD
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HARTFORD CT 6105 (860) 233-8241

HARTFORD CT 6105 (860) 233-8241

SHELTON CT 6484 (203) 924-2635

SHELTON CT 6484 (203) 924-2635

SHELTON CT 6484 (203) 924-2635

SHELTON CT 6484 (203) 924-2635

BLOOMFIELD CT 6002 (860) 726-2000

Page 552 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



02/10/2011 03/24/2011

02/10/2011 03/24/2011

10/27/2010 12/08/2010

10/27/2010 12/08/2010

10/27/2010 12/08/2010

10/27/2010 12/08/2010

10/23/2009 12/04/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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75309 GREENWICH WOODS HEALTH CARE CE 1165 KING ST

75309 GREENWICH WOODS HEALTH CARE CE 1165 KING ST

75309 GREENWICH WOODS HEALTH CARE CE 1165 KING ST

75309 GREENWICH WOODS HEALTH CARE CE 1165 KING ST

75309 GREENWICH WOODS HEALTH CARE CE 1165 KING ST

75309 GREENWICH WOODS HEALTH CARE CE 1165 KING ST

75309 GREENWICH WOODS HEALTH CARE CE 1165 KING ST

75310 VILLAGE MANOR HEALTH CARE INC 16 WINDSOR AVE
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GREENWICH CT 6831 (203) 531-1335

GREENWICH CT 6831 (203) 531-1335

GREENWICH CT 6831 (203) 531-1335

GREENWICH CT 6831 (203) 531-1335

GREENWICH CT 6831 (203) 531-1335

GREENWICH CT 6831 (203) 531-1335

GREENWICH CT 6831 (203) 531-1335

PLAINFIELD CT 6374 (860) 564-4081
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07/07/2008 08/18/2008

07/07/2008 08/18/2008

07/07/2008 07/07/2008

07/07/2008 08/18/2008

07/07/2008 08/18/2008

12/02/2009 01/13/2010

12/02/2009 01/13/2010

01/29/2009 02/21/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Page 560 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



75312 WADSWORTH GLEN HEALTH CARE CEN 30 BOSTON RD

75312 WADSWORTH GLEN HEALTH CARE CEN 30 BOSTON RD

75312 WADSWORTH GLEN HEALTH CARE CEN 30 BOSTON RD

75312 WADSWORTH GLEN HEALTH CARE CEN 30 BOSTON RD

75313 GLADEVIEW HEALTH CARE CENTER 60 BOSTON POST RD

75313 GLADEVIEW HEALTH CARE CENTER 60 BOSTON POST RD

75313 GLADEVIEW HEALTH CARE CENTER 60 BOSTON POST RD

75313 GLADEVIEW HEALTH CARE CENTER 60 BOSTON POST RD
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MIDDLETOWN CT 6457 (860) 346-9299

MIDDLETOWN CT 6457 (860) 346-9299

MIDDLETOWN CT 6457 (860) 346-9299

MIDDLETOWN CT 6457 (860) 346-9299

OLD SAYBROOK CT 6475 (860) 388-6696

OLD SAYBROOK CT 6475 (860) 388-6696

OLD SAYBROOK CT 6475 (860) 388-6696

OLD SAYBROOK CT 6475 (860) 388-6696
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07/02/2008 08/04/2008

07/02/2008 08/04/2008

08/03/2009 09/14/2009

02/28/2011 04/11/2011

12/30/2008 02/10/2009

12/30/2008 02/10/2009

11/24/2009 01/04/2010

11/24/2009 01/04/2010
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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confidential.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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75313 GLADEVIEW HEALTH CARE CENTER 60 BOSTON POST RD

75313 GLADEVIEW HEALTH CARE CENTER 60 BOSTON POST RD

75313 GLADEVIEW HEALTH CARE CENTER 60 BOSTON POST RD

75314 BIDWELL CARE CENTER 333 BIDWELL ST BOX
1296

75314 BIDWELL CARE CENTER 333 BIDWELL ST BOX
1296

75316 GLASTONBURY HEALTH CARE CENTER 1175 HEBRON AVE

75316 GLASTONBURY HEALTH CARE CENTER 1175 HEBRON AVE

75316 GLASTONBURY HEALTH CARE CENTER 1175 HEBRON AVE
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OLD SAYBROOK CT 6475 (860) 388-6696

OLD SAYBROOK CT 6475 (860) 388-6696

OLD SAYBROOK CT 6475 (860) 388-6696

MANCHESTER CT 6040 (860) 647-9191

MANCHESTER CT 6040 (860) 647-9191

GLASTONBURY CT 6033 (860) 659-1905

GLASTONBURY CT 6033 (860) 659-1905

GLASTONBURY CT 6033 (860) 659-1905
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11/24/2009 01/04/2010

11/24/2009 01/04/2010

11/24/2009 01/04/2010

04/20/2009 05/06/2009

12/09/2009 01/20/2010

04/18/2008 05/30/2008

04/18/2008 05/30/2008

10/07/2009 11/18/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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follow each resident's written care
plan.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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75316 GLASTONBURY HEALTH CARE CENTER 1175 HEBRON AVE

75316 GLASTONBURY HEALTH CARE CENTER 1175 HEBRON AVE

75316 GLASTONBURY HEALTH CARE CENTER 1175 HEBRON AVE

75316 GLASTONBURY HEALTH CARE CENTER 1175 HEBRON AVE

75317 WILTON MEADOWS HEALTH CARE CEN 439 DANBURY RD RT
7

75317 WILTON MEADOWS HEALTH CARE CEN 439 DANBURY RD RT
7

75317 WILTON MEADOWS HEALTH CARE CEN 439 DANBURY RD RT
7
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GLASTONBURY CT 6033 (860) 659-1905

GLASTONBURY CT 6033 (860) 659-1905

GLASTONBURY CT 6033 (860) 659-1905

GLASTONBURY CT 6033 (860) 659-1905

WILTON CT 6897 (203) 834-0199

WILTON CT 6897 (203) 834-0199

WILTON CT 6897 (203) 834-0199
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02/03/2010 03/17/2010

02/03/2010 03/17/2010

02/03/2010 03/17/2010

03/03/2011 04/14/2011

08/05/2009 09/16/2009

08/05/2009 09/16/2009

08/05/2009 09/16/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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75317 WILTON MEADOWS HEALTH CARE CEN 439 DANBURY RD RT
7

75317 WILTON MEADOWS HEALTH CARE CEN 439 DANBURY RD RT
7

75317 WILTON MEADOWS HEALTH CARE CEN 439 DANBURY RD RT
7

75317 WILTON MEADOWS HEALTH CARE CEN 439 DANBURY RD RT
7

75317 WILTON MEADOWS HEALTH CARE CEN 439 DANBURY RD RT
7

75317 WILTON MEADOWS HEALTH CARE CEN 439 DANBURY RD RT
7

75317 WILTON MEADOWS HEALTH CARE CEN 439 DANBURY RD RT
7

75317 WILTON MEADOWS HEALTH CARE CEN 439 DANBURY RD RT
7
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WILTON CT 6897 (203) 834-0199

WILTON CT 6897 (203) 834-0199

WILTON CT 6897 (203) 834-0199

WILTON CT 6897 (203) 834-0199

WILTON CT 6897 (203) 834-0199

WILTON CT 6897 (203) 834-0199

WILTON CT 6897 (203) 834-0199

WILTON CT 6897 (203) 834-0199
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08/05/2009 09/16/2009

08/05/2009 09/16/2009

08/05/2009 09/16/2009

08/05/2009 09/16/2009

08/05/2009 09/16/2009

07/20/2010 08/15/2010

07/20/2010 09/25/2010

07/20/2010 08/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm
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7

75317 WILTON MEADOWS HEALTH CARE CEN 439 DANBURY RD RT
7

75317 WILTON MEADOWS HEALTH CARE CEN 439 DANBURY RD RT
7

75319 LITCHFIELD WOODS HEALTH CARE C 255 ROBERTS ST

75319 LITCHFIELD WOODS HEALTH CARE C 255 ROBERTS ST

75319 LITCHFIELD WOODS HEALTH CARE C 255 ROBERTS ST

75319 LITCHFIELD WOODS HEALTH CARE C 255 ROBERTS ST

75319 LITCHFIELD WOODS HEALTH CARE C 255 ROBERTS ST

75319 LITCHFIELD WOODS HEALTH CARE C 255 ROBERTS ST
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WILTON CT 6897 (203) 834-0199

WILTON CT 6897 (203) 834-0199

TORRINGTON CT 6790 (860) 489-5801

TORRINGTON CT 6790 (860) 489-5801

TORRINGTON CT 6790 (860) 489-5801

TORRINGTON CT 6790 (860) 489-5801

TORRINGTON CT 6790 (860) 489-5801

TORRINGTON CT 6790 (860) 489-5801
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07/20/2010 08/15/2010

07/20/2010 09/25/2010

09/17/2010 10/28/2010

09/17/2010 10/28/2010

09/17/2010 10/28/2010

09/17/2010 10/28/2010

10/22/2010 12/03/2010

10/22/2010 12/03/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 584 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



standards. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST

75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST

75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST

75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST

75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST

75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST
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STAMFORD CT 6902 (203) 325-0200

STAMFORD CT 6902 (203) 325-0200

STAMFORD CT 6902 (203) 325-0200

STAMFORD CT 6902 (203) 325-0200

STAMFORD CT 6902 (203) 325-0200

STAMFORD CT 6902 (203) 325-0200
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06/03/2008 06/30/2008

06/03/2008 06/30/2008

06/03/2008 06/30/2008

06/03/2008 06/30/2008

07/30/2008 09/02/2008

07/30/2008 09/02/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm
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75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST

75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST

75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST

75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST

75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST

75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST

75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST

75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST

75320 ST CAMILLUS REHABILITATION & NURSING
CENTER

494 ELM ST
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STAMFORD CT 6902 (203) 325-0200

STAMFORD CT 6902 (203) 325-0200

STAMFORD CT 6902 (203) 325-0200

STAMFORD CT 6902 (203) 325-0200

STAMFORD CT 6902 (203) 325-0200

STAMFORD CT 6902 (203) 325-0200

STAMFORD CT 6902 (203) 325-0200

STAMFORD CT 6902 (203) 325-0200

STAMFORD CT 6902 (203) 325-0200
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07/30/2008 09/02/2008

07/30/2008 10/10/2008

07/30/2008 09/02/2008

05/29/2009 06/15/2009

05/29/2009 06/15/2009

07/20/2010 08/03/2010

07/20/2010 08/03/2010

07/20/2010 08/03/2010

07/20/2010 08/03/2010
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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75321 ST JOSEPHS LIVING CENTER 14 CLUB RD

75322 ESSEX MEADOWS HEALTH CENTER 30 BOKUM RD

75323 CAMBRIDGE MANOR 2428 EASTON TNPK

75324 BAYVIEW HEALTH CARE 301 ROPE FERRY RD

75324 BAYVIEW HEALTH CARE 301 ROPE FERRY RD

75324 BAYVIEW HEALTH CARE 301 ROPE FERRY RD

75327 APPLE REHAB MYSTIC 28 BROADWAY

75329 INGRAHAM MANOR 400 N MAIN ST
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WINDHAM CT 6280 (860) 456-1107

ESSEX CT 6426 (860) 767-7201

FAIRFIELD CT 6430 (203) 372-0313

WATERFORD CT 6385 (860) 444-1175

WATERFORD CT 6385 (860) 444-1175

WATERFORD CT 6385 (860) 444-1175

MYSTIC CT 6355 (860) 536-9655

BRISTOL CT 6010 (860) 584-3400
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10/15/2008 11/17/2008

05/09/2008 06/20/2008

02/20/2008 04/02/2008

04/09/2009 05/21/2009

04/09/2009 05/21/2009

04/09/2009 05/21/2009

01/31/2011 03/14/2011

01/10/2008 02/07/2008
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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75329 INGRAHAM MANOR 400 N MAIN ST

75329 INGRAHAM MANOR 400 N MAIN ST

75329 INGRAHAM MANOR 400 N MAIN ST

75330 LUDLOW CENTER FOR HEALTH &
REHABILITATION, LLC

118 JEFFERSON
STREET

75330 LUDLOW CENTER FOR HEALTH &
REHABILITATION, LLC

118 JEFFERSON
STREET

75330 LUDLOW CENTER FOR HEALTH &
REHABILITATION, LLC

118 JEFFERSON
STREET

75330 LUDLOW CENTER FOR HEALTH &
REHABILITATION, LLC

118 JEFFERSON
STREET

75330 LUDLOW CENTER FOR HEALTH &
REHABILITATION, LLC

118 JEFFERSON
STREET

75330 LUDLOW CENTER FOR HEALTH &
REHABILITATION, LLC

118 JEFFERSON
STREET
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BRISTOL CT 6010 (860) 584-3400

BRISTOL CT 6010 (860) 584-3400

BRISTOL CT 6010 (860) 584-3400

FAIRFIELD CT 6432 (203) 372-4501

FAIRFIELD CT 6432 (203) 372-4501

FAIRFIELD CT 6432 (203) 372-4501

FAIRFIELD CT 6432 (203) 372-4501

FAIRFIELD CT 6432 (203) 372-4501

FAIRFIELD CT 6432 (203) 372-4501
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01/10/2008 02/07/2008

01/10/2008 02/07/2008

01/10/2008 02/07/2008

03/25/2009 05/06/2009

03/25/2009 05/06/2009

03/25/2009 05/06/2009

03/25/2009 05/06/2009

07/20/2010 08/31/2010

07/20/2010 08/31/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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and self respect.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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75331 WILLOWS REHABILITATION & NURSING
CENTER

225 AMITY RD

75331 WILLOWS REHABILITATION & NURSING
CENTER

225 AMITY RD

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST
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WOODBRIDGE CT 6525 (203) 387-0076

WOODBRIDGE CT 6525 (203) 387-0076

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008
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06/13/2008 07/23/2008

02/08/2010 03/01/2010

05/09/2008 06/20/2008

05/09/2008 06/20/2008

05/09/2008 06/20/2008

05/09/2008 06/20/2008

05/09/2008 06/20/2008

06/29/2009 08/10/2009

06/29/2009 08/10/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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accidents.

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75333 MANCHESTER MANOR 385 W CENTER ST

75333 MANCHESTER MANOR 385 W CENTER ST
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TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

MANCHESTER CT 6040 (860) 647-7828

MANCHESTER CT 6040 (860) 647-7828
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03/25/2010 05/06/2010

03/25/2010 05/06/2010

03/25/2011 04/04/2011

03/25/2011 04/04/2011

03/25/2011 04/04/2011

12/18/2008 01/16/2009

10/30/2009 12/04/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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and self respect.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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75333 MANCHESTER MANOR 385 W CENTER ST

75333 MANCHESTER MANOR 385 W CENTER ST

75333 MANCHESTER MANOR 385 W CENTER ST

75333 MANCHESTER MANOR 385 W CENTER ST

75337 SILVER SPRINGS CARE CENTER 33 ROY ST

75337 SILVER SPRINGS CARE CENTER 33 ROY ST

75337 SILVER SPRINGS CARE CENTER 33 ROY ST
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MANCHESTER CT 6040 (860) 647-7828

MANCHESTER CT 6040 (860) 647-7828

MANCHESTER CT 6040 (860) 647-7828

MANCHESTER CT 6040 (860) 647-7828

MERIDEN CT 6450 (203) 237-8457

MERIDEN CT 6450 (203) 237-8457

MERIDEN CT 6450 (203) 237-8457
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10/30/2009 12/04/2009

10/30/2009 12/04/2009

10/30/2009 12/04/2009

02/09/2010 03/15/2010

07/08/2008 08/19/2008

01/27/2010 03/10/2010

01/27/2010 03/10/2010

Page 618 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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75337 SILVER SPRINGS CARE CENTER 33 ROY ST

75338 GOVERNOR'S HOUSE REHABILITATION &
NURSING CENTER

36 FIRETOWN RD

75338 GOVERNOR'S HOUSE REHABILITATION &
NURSING CENTER

36 FIRETOWN RD

75338 GOVERNOR'S HOUSE REHABILITATION &
NURSING CENTER

36 FIRETOWN RD

75338 GOVERNOR'S HOUSE REHABILITATION &
NURSING CENTER

36 FIRETOWN RD

75338 GOVERNOR'S HOUSE REHABILITATION &
NURSING CENTER

36 FIRETOWN RD

75338 GOVERNOR'S HOUSE REHABILITATION & 36 FIRETOWN RD
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MERIDEN CT 6450 (203) 237-8457

SIMSBURY CT 6070 (860) 658-1018

SIMSBURY CT 6070 (860) 658-1018

SIMSBURY CT 6070 (860) 658-1018

SIMSBURY CT 6070 (860) 658-1018

SIMSBURY CT 6070 (860) 658-1018

SIMSBURY CT 6070 (860) 658-1018
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01/27/2010 03/10/2010

08/04/2008 09/10/2008

08/04/2008 09/10/2008

08/04/2008 09/10/2008

08/04/2008 09/10/2008

08/05/2009 09/16/2009

08/05/2009 09/16/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual
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NURSING CENTER

75338 GOVERNOR'S HOUSE REHABILITATION &
NURSING CENTER

36 FIRETOWN RD

75338 GOVERNOR'S HOUSE REHABILITATION &
NURSING CENTER

36 FIRETOWN RD

75338 GOVERNOR'S HOUSE REHABILITATION &
NURSING CENTER

36 FIRETOWN RD

75338 GOVERNOR'S HOUSE REHABILITATION &
NURSING CENTER

36 FIRETOWN RD

75340 WATERTOWN CONVALARIUM, INC 560 WOODBURY
ROAD

75341 PENDLETON HEALTH & REHABILITATION
CENTER

44 MARITIME DRIVE

75341 PENDLETON HEALTH & REHABILITATION 44 MARITIME DRIVE
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SIMSBURY CT 6070 (860) 658-1018

SIMSBURY CT 6070 (860) 658-1018

SIMSBURY CT 6070 (860) 658-1018

SIMSBURY CT 6070 (860) 658-1018

WATERTOWN CT 6795 (860) 274-6748

MYSTIC CT 6355 (860) 572-1700

MYSTIC CT 6355 (860) 572-1700
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02/07/2011 03/18/2011

02/07/2011 03/18/2011

02/07/2011 03/18/2011

02/07/2011 03/18/2011

05/27/2010 07/01/2010

04/16/2008 05/28/2008

04/16/2008 05/28/2008
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident Isolated Minimal harm or potential for actual
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CENTER

75341 PENDLETON HEALTH & REHABILITATION
CENTER

44 MARITIME DRIVE

75341 PENDLETON HEALTH & REHABILITATION
CENTER

44 MARITIME DRIVE

75341 PENDLETON HEALTH & REHABILITATION
CENTER

44 MARITIME DRIVE

75345 APPLE REHAB COCCOMO 33 CONE AVE

75345 APPLE REHAB COCCOMO 33 CONE AVE

75345 APPLE REHAB COCCOMO 33 CONE AVE
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MYSTIC CT 6355 (860) 572-1700

MYSTIC CT 6355 (860) 572-1700

MYSTIC CT 6355 (860) 572-1700

MERIDEN CT 6450 (203) 238-1606

MERIDEN CT 6450 (203) 238-1606

MERIDEN CT 6450 (203) 238-1606
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04/16/2008 05/28/2008

04/16/2008 05/28/2008

12/16/2009 01/27/2010

04/01/2008 05/13/2008

04/01/2008 05/13/2008

04/01/2008 05/13/2008

Page 633 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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for a safe and easy discharge
and transfer from the nursing
home.

harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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75345 APPLE REHAB COCCOMO 33 CONE AVE

75345 APPLE REHAB COCCOMO 33 CONE AVE

75345 APPLE REHAB COCCOMO 33 CONE AVE

75345 APPLE REHAB COCCOMO 33 CONE AVE

75346 ROSE HAVEN, LTD 33 NORTH ST

75346 ROSE HAVEN, LTD 33 NORTH ST

75346 ROSE HAVEN, LTD 33 NORTH ST
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MERIDEN CT 6450 (203) 238-1606

MERIDEN CT 6450 (203) 238-1606

MERIDEN CT 6450 (203) 238-1606

MERIDEN CT 6450 (203) 238-1606

LITCHFIELD CT 6759 (860) 567-9475

LITCHFIELD CT 6759 (860) 567-9475

LITCHFIELD CT 6759 (860) 567-9475
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06/16/2010 07/28/2010

06/16/2010 07/28/2010

03/01/2011 04/12/2011

03/01/2011 04/12/2011

08/01/2008 08/14/2008

10/09/2009 11/30/2009

10/09/2009 11/30/2009

Page 638 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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75346 ROSE HAVEN, LTD 33 NORTH ST

75346 ROSE HAVEN, LTD 33 NORTH ST

75347 SUFFIELD HOUSE, THE 1 CANAL RD

75347 SUFFIELD HOUSE, THE 1 CANAL RD

75348 JEWISH HOME FOR THE AGED, INC 169 DAVENPORT AVE

75348 JEWISH HOME FOR THE AGED, INC 169 DAVENPORT AVE

75348 JEWISH HOME FOR THE AGED, INC 169 DAVENPORT AVE

75348 JEWISH HOME FOR THE AGED, INC 169 DAVENPORT AVE

75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE
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LITCHFIELD CT 6759 (860) 567-9475

LITCHFIELD CT 6759 (860) 567-9475

SUFFIELD CT 6078 (860) 668-6111

SUFFIELD CT 6078 (860) 668-6111

NEW HAVEN CT 6519 (203) 789-1650

NEW HAVEN CT 6519 (203) 789-1650

NEW HAVEN CT 6519 (203) 789-1650

NEW HAVEN CT 6519 (203) 789-1650

PLYMOUTH CT 6782 (860) 283-8208
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10/09/2009 11/30/2009

10/09/2009 11/30/2009

02/13/2008 03/26/2008

11/01/2010 12/13/2010

11/07/2008 12/19/2008

11/07/2008 01/23/2009

08/31/2009 10/05/2009

08/31/2009 10/05/2009

11/17/2008 01/07/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE

75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE

75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE

75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE

75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE

75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE
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PLYMOUTH CT 6782 (860) 283-8208

PLYMOUTH CT 6782 (860) 283-8208

PLYMOUTH CT 6782 (860) 283-8208

PLYMOUTH CT 6782 (860) 283-8208

PLYMOUTH CT 6782 (860) 283-8208

PLYMOUTH CT 6782 (860) 283-8208
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11/17/2008 01/07/2009

11/17/2008 01/07/2009

11/17/2008 01/07/2009

11/17/2008 01/07/2009

07/09/2010 08/15/2010

07/09/2010 08/15/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE

75350 SHERIDEN WOODS 321 STONECREST
DRIVE

75350 SHERIDEN WOODS 321 STONECREST
DRIVE

75350 SHERIDEN WOODS 321 STONECREST
DRIVE

75350 SHERIDEN WOODS 321 STONECREST
DRIVE

75350 SHERIDEN WOODS 321 STONECREST
DRIVE

75350 SHERIDEN WOODS 321 STONECREST
DRIVE
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PLYMOUTH CT 6782 (860) 283-8208

BRISTOL CT 6010 (860) 583-1827

BRISTOL CT 6010 (860) 583-1827

BRISTOL CT 6010 (860) 583-1827

BRISTOL CT 6010 (860) 583-1827

BRISTOL CT 6010 (860) 583-1827

BRISTOL CT 6010 (860) 583-1827
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07/09/2010 08/15/2010

06/05/2008 07/17/2008

06/05/2008 07/17/2008

06/05/2008 07/17/2008

06/05/2008 07/17/2008

12/21/2009 02/01/2010

12/21/2009 02/01/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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75350 SHERIDEN WOODS 321 STONECREST
DRIVE

75350 SHERIDEN WOODS 321 STONECREST
DRIVE

75350 SHERIDEN WOODS 321 STONECREST
DRIVE

75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR

75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR

75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR
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BRISTOL CT 6010 (860) 583-1827

BRISTOL CT 6010 (860) 583-1827

BRISTOL CT 6010 (860) 583-1827

WATERBURY CT 6702 (203) 755-4870

WATERBURY CT 6702 (203) 755-4870

WATERBURY CT 6702 (203) 755-4870
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12/21/2009 02/01/2010

04/29/2010 06/10/2010

04/29/2010 06/10/2010

01/11/2008 01/15/2008

09/19/2008 10/31/2008

09/19/2008 10/31/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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care, and prostheses.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR

75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR

75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR

75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR

75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR

75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR

75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR

75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR
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WATERBURY CT 6702 (203) 755-4870

WATERBURY CT 6702 (203) 755-4870

WATERBURY CT 6702 (203) 755-4870

WATERBURY CT 6702 (203) 755-4870

WATERBURY CT 6702 (203) 755-4870

WATERBURY CT 6702 (203) 755-4870

WATERBURY CT 6702 (203) 755-4870

WATERBURY CT 6702 (203) 755-4870
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09/19/2008 10/31/2008

09/19/2008 10/31/2008

11/24/2008 01/05/2009

11/24/2008 01/05/2009

08/04/2009 09/15/2009

08/04/2009 09/15/2009

08/04/2009 09/15/2009

08/04/2009 09/15/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR

75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR

75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR

75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR

75351 ABBOTT TERR HEALTH CTR 44 ABBOTT TERR

75353 JEWISH HM FOR THE ELDERLY FAIR 175 JEFFERSON
STREET

75354 POPE JOHN PAUL I I CENTER 33 LINCOLN AVENUE

75354 POPE JOHN PAUL I I CENTER 33 LINCOLN AVENUE
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WATERBURY CT 6702 (203) 755-4870

WATERBURY CT 6702 (203) 755-4870

WATERBURY CT 6702 (203) 755-4870

WATERBURY CT 6702 (203) 755-4870

WATERBURY CT 6702 (203) 755-4870

FAIRFIELD CT 6432 (203) 365-6400

DANBURY CT 6810 (203) 797-9300

DANBURY CT 6810 (203) 797-9300

Page 667 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



08/04/2009 09/15/2009

02/01/2010 03/15/2010

06/28/2010 07/14/2010

06/28/2010 07/14/2010

06/28/2010 07/14/2010

09/29/2008 11/10/2008

03/19/2008 04/14/2008

11/07/2008 11/25/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Page 670 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



75354 POPE JOHN PAUL I I CENTER 33 LINCOLN AVENUE

75354 POPE JOHN PAUL I I CENTER 33 LINCOLN AVENUE

75354 POPE JOHN PAUL I I CENTER 33 LINCOLN AVENUE

75354 POPE JOHN PAUL I I CENTER 33 LINCOLN AVENUE

75354 POPE JOHN PAUL I I CENTER 33 LINCOLN AVENUE

75354 POPE JOHN PAUL I I CENTER 33 LINCOLN AVENUE

75354 POPE JOHN PAUL I I CENTER 33 LINCOLN AVENUE
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DANBURY CT 6810 (203) 797-9300

DANBURY CT 6810 (203) 797-9300

DANBURY CT 6810 (203) 797-9300

DANBURY CT 6810 (203) 797-9300

DANBURY CT 6810 (203) 797-9300

DANBURY CT 6810 (203) 797-9300

DANBURY CT 6810 (203) 797-9300
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11/07/2008 11/25/2008

11/07/2008 11/25/2008

09/21/2009 10/14/2009

09/21/2009 10/14/2009

01/07/2010 02/01/2010

01/07/2010 02/01/2010

01/07/2010 02/01/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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75354 POPE JOHN PAUL I I CENTER 33 LINCOLN AVENUE

75354 POPE JOHN PAUL I I CENTER 33 LINCOLN AVENUE

75354 POPE JOHN PAUL I I CENTER 33 LINCOLN AVENUE

75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD

75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD

75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD

75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD

75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD
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DANBURY CT 6810 (203) 797-9300

DANBURY CT 6810 (203) 797-9300

DANBURY CT 6810 (203) 797-9300

EAST WINDSOR CT 6088 (860) 623-9846

EAST WINDSOR CT 6088 (860) 623-9846

EAST WINDSOR CT 6088 (860) 623-9846

EAST WINDSOR CT 6088 (860) 623-9846

EAST WINDSOR CT 6088 (860) 623-9846
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01/07/2010 02/01/2010

01/07/2010 02/01/2010

01/07/2010 02/01/2010

10/24/2008 12/15/2008

10/24/2008 12/15/2008

10/24/2008 12/15/2008

10/24/2008 12/15/2008

08/12/2009 09/23/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD

75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD

75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD

75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD

75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD

75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD

75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD

75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD

75360 WM & SALLY TANDET CTR FOR CONT 146 W BROAD STREET
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EAST WINDSOR CT 6088 (860) 623-9846

EAST WINDSOR CT 6088 (860) 623-9846

EAST WINDSOR CT 6088 (860) 623-9846

EAST WINDSOR CT 6088 (860) 623-9846

EAST WINDSOR CT 6088 (860) 623-9846

EAST WINDSOR CT 6088 (860) 623-9846

EAST WINDSOR CT 6088 (860) 623-9846

EAST WINDSOR CT 6088 (860) 623-9846

STAMFORD CT 6902 (203) 964-8500
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08/12/2009 09/23/2009

12/30/2009 02/10/2010

12/30/2009 02/10/2010

12/30/2009 02/10/2010

10/25/2010 12/06/2010

02/04/2011 03/18/2011

02/04/2011 03/18/2011

02/04/2011 03/18/2011

05/08/2008 06/19/2008
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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75360 WM & SALLY TANDET CTR FOR CONT 146 W BROAD STREET

75360 WM & SALLY TANDET CTR FOR CONT 146 W BROAD STREET

75360 WM & SALLY TANDET CTR FOR CONT 146 W BROAD STREET

75360 WM & SALLY TANDET CTR FOR CONT 146 W BROAD STREET

75360 WM & SALLY TANDET CTR FOR CONT 146 W BROAD STREET

75360 WM & SALLY TANDET CTR FOR CONT 146 W BROAD STREET
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STAMFORD CT 6902 (203) 964-8500

STAMFORD CT 6902 (203) 964-8500

STAMFORD CT 6902 (203) 964-8500

STAMFORD CT 6902 (203) 964-8500

STAMFORD CT 6902 (203) 964-8500

STAMFORD CT 6902 (203) 964-8500
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05/08/2008 06/19/2008

05/08/2008 06/19/2008

05/08/2008 06/19/2008

09/17/2008 10/15/2008

02/09/2010 03/08/2010

02/09/2010 03/08/2010

Page 688 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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75361 WAVENY CARE CENTER 3 FARM ROAD

75361 WAVENY CARE CENTER 3 FARM ROAD

75361 WAVENY CARE CENTER 3 FARM ROAD

75361 WAVENY CARE CENTER 3 FARM ROAD

75362 EVERGREEN WOODS 88 NOTCH HILL ROAD

75362 EVERGREEN WOODS 88 NOTCH HILL ROAD
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NEW CANAAN CT 6840 (203) 594-5200

NEW CANAAN CT 6840 (203) 594-5200

NEW CANAAN CT 6840 (203) 594-5200

NEW CANAAN CT 6840 (203) 594-5200

NORTH
BRANFORD

CT 6471 (203) 483-3211

NORTH
BRANFORD

CT 6471 (203) 483-3211
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10/14/2008 11/25/2008

10/14/2008 11/25/2008

07/08/2010 07/27/2010

07/08/2010 07/27/2010

03/31/2008 05/09/2008

03/31/2008 05/09/2008
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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75365 CURTIS HOME - ST ELIZABETH CEN 380 CROWN STREET

75366 HAMDEN HEALTH CARE CENTER 1270 SHERMAN LANE

75366 HAMDEN HEALTH CARE CENTER 1270 SHERMAN LANE

75366 HAMDEN HEALTH CARE CENTER 1270 SHERMAN LANE

75366 HAMDEN HEALTH CARE CENTER 1270 SHERMAN LANE

75366 HAMDEN HEALTH CARE CENTER 1270 SHERMAN LANE

75366 HAMDEN HEALTH CARE CENTER 1270 SHERMAN LANE

75366 HAMDEN HEALTH CARE CENTER 1270 SHERMAN LANE

75366 HAMDEN HEALTH CARE CENTER 1270 SHERMAN LANE

Page 696 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



MERIDEN CT 6450 (203) 237-4338

HAMDEN CT 6514 (203) 281-7555

HAMDEN CT 6514 (203) 281-7555

HAMDEN CT 6514 (203) 281-7555

HAMDEN CT 6514 (203) 281-7555

HAMDEN CT 6514 (203) 281-7555

HAMDEN CT 6514 (203) 281-7555

HAMDEN CT 6514 (203) 281-7555

HAMDEN CT 6514 (203) 281-7555
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01/21/2011 02/21/2011

06/24/2008 07/17/2008

12/11/2008 01/19/2009

12/11/2008 01/19/2009

12/11/2008 01/19/2009

12/11/2008 01/19/2009

10/06/2009 11/17/2009

10/06/2009 11/17/2009

10/06/2009 11/17/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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75367 MEADOWBROOK OF GRANBY 350 SALMON BROOK
STREET

75367 MEADOWBROOK OF GRANBY 350 SALMON BROOK
STREET

75367 MEADOWBROOK OF GRANBY 350 SALMON BROOK
STREET

75367 MEADOWBROOK OF GRANBY 350 SALMON BROOK
STREET

75367 MEADOWBROOK OF GRANBY 350 SALMON BROOK
STREET

75368 GARDNER HEIGHTS HEALTH CARE CENTER,
INC

172 ROCKY REST
ROAD

75368 GARDNER HEIGHTS HEALTH CARE CENTER,
INC

172 ROCKY REST
ROAD
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GRANBY CT 6035 (860) 653-9888

GRANBY CT 6035 (860) 653-9888

GRANBY CT 6035 (860) 653-9888

GRANBY CT 6035 (860) 653-9888

GRANBY CT 6035 (860) 653-9888

SHELTON CT 6484 (203) 929-1481

SHELTON CT 6484 (203) 929-1481
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09/18/2008 10/30/2008

09/18/2008 10/30/2008

09/18/2008 10/30/2008

06/17/2009 07/29/2009

02/11/2010 03/25/2010

03/10/2008 04/21/2008

03/10/2008 04/21/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Isolated Minimal harm or potential for actual
harm

Page 705 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



75368 GARDNER HEIGHTS HEALTH CARE CENTER,
INC

172 ROCKY REST
ROAD

75368 GARDNER HEIGHTS HEALTH CARE CENTER,
INC

172 ROCKY REST
ROAD

75368 GARDNER HEIGHTS HEALTH CARE CENTER,
INC

172 ROCKY REST
ROAD

75368 GARDNER HEIGHTS HEALTH CARE CENTER,
INC

172 ROCKY REST
ROAD

75368 GARDNER HEIGHTS HEALTH CARE CENTER,
INC

172 ROCKY REST
ROAD

75368 GARDNER HEIGHTS HEALTH CARE CENTER,
INC

172 ROCKY REST
ROAD

75368 GARDNER HEIGHTS HEALTH CARE CENTER, 172 ROCKY REST
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SHELTON CT 6484 (203) 929-1481

SHELTON CT 6484 (203) 929-1481

SHELTON CT 6484 (203) 929-1481

SHELTON CT 6484 (203) 929-1481

SHELTON CT 6484 (203) 929-1481

SHELTON CT 6484 (203) 929-1481

SHELTON CT 6484 (203) 929-1481
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03/10/2008 04/21/2008

02/17/2009 03/31/2009

02/17/2009 03/31/2009

04/30/2010 06/11/2010

04/30/2010 06/11/2010

04/30/2010 06/11/2010

04/30/2010 06/11/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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and are signed by the person
completing them.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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INC ROAD

75369 BRIDGEPORT MANOR 540 BOND STREET

75369 BRIDGEPORT MANOR 540 BOND STREET

75369 BRIDGEPORT MANOR 540 BOND STREET

75369 BRIDGEPORT MANOR 540 BOND STREET
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BRIDGEPORT CT 6610 (203) 384-6500

BRIDGEPORT CT 6610 (203) 384-6500

BRIDGEPORT CT 6610 (203) 384-6500

BRIDGEPORT CT 6610 (203) 384-6500
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07/02/2008 08/13/2008

07/02/2008 08/13/2008

07/02/2008 08/13/2008

07/02/2008 08/13/2008
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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medical records. harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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75369 BRIDGEPORT MANOR 540 BOND STREET

75369 BRIDGEPORT MANOR 540 BOND STREET

75369 BRIDGEPORT MANOR 540 BOND STREET

75369 BRIDGEPORT MANOR 540 BOND STREET

75369 BRIDGEPORT MANOR 540 BOND STREET

75369 BRIDGEPORT MANOR 540 BOND STREET

75369 BRIDGEPORT MANOR 540 BOND STREET

75369 BRIDGEPORT MANOR 540 BOND STREET
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BRIDGEPORT CT 6610 (203) 384-6500

BRIDGEPORT CT 6610 (203) 384-6500

BRIDGEPORT CT 6610 (203) 384-6500

BRIDGEPORT CT 6610 (203) 384-6500

BRIDGEPORT CT 6610 (203) 384-6500

BRIDGEPORT CT 6610 (203) 384-6500

BRIDGEPORT CT 6610 (203) 384-6500

BRIDGEPORT CT 6610 (203) 384-6500
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07/02/2008 08/13/2008

07/02/2008 08/13/2008

07/02/2008 08/13/2008

07/02/2008 08/13/2008

10/27/2008 12/08/2008

10/27/2008 12/08/2008

10/29/2009 12/10/2009

10/29/2009 12/10/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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75369 BRIDGEPORT MANOR 540 BOND STREET

75369 BRIDGEPORT MANOR 540 BOND STREET

75369 BRIDGEPORT MANOR 540 BOND STREET

75369 BRIDGEPORT MANOR 540 BOND STREET

75370 BRIDGEPORT HEALTH CARE CENTER 600 BOND STREET

75370 BRIDGEPORT HEALTH CARE CENTER 600 BOND STREET

75370 BRIDGEPORT HEALTH CARE CENTER 600 BOND STREET
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BRIDGEPORT CT 6610 (203) 384-6500

BRIDGEPORT CT 6610 (203) 384-6500

BRIDGEPORT CT 6610 (203) 384-6500

BRIDGEPORT CT 6610 (203) 384-6500

BRIDGEPORT CT 6610 (203) 384-6400

BRIDGEPORT CT 6610 (203) 384-6400

BRIDGEPORT CT 6610 (203) 384-6400
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12/21/2010 01/24/2011

12/21/2010 01/24/2011

12/21/2010 01/24/2011

12/21/2010 01/24/2011

10/20/2009 11/30/2009

10/20/2009 11/30/2009

10/20/2009 11/30/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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75370 BRIDGEPORT HEALTH CARE CENTER 600 BOND STREET

75370 BRIDGEPORT HEALTH CARE CENTER 600 BOND STREET

75370 BRIDGEPORT HEALTH CARE CENTER 600 BOND STREET

75374 MONSIGNOR BOJNOWSKI MANOR 50 PULASKI STREET

75374 MONSIGNOR BOJNOWSKI MANOR 50 PULASKI STREET

75374 MONSIGNOR BOJNOWSKI MANOR 50 PULASKI STREET

75374 MONSIGNOR BOJNOWSKI MANOR 50 PULASKI STREET
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BRIDGEPORT CT 6610 (203) 384-6400

BRIDGEPORT CT 6610 (203) 384-6400

BRIDGEPORT CT 6610 (203) 384-6400

NEW BRITAIN CT 6053 (860) 229-0336

NEW BRITAIN CT 6053 (860) 229-0336

NEW BRITAIN CT 6053 (860) 229-0336

NEW BRITAIN CT 6053 (860) 229-0336
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12/16/2010 01/27/2011

12/16/2010 01/27/2011

12/16/2010 01/27/2011

10/01/2008 11/12/2008

10/01/2008 11/12/2008

10/01/2008 11/12/2008

10/01/2008 11/12/2008

Page 728 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 729 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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75377 WEST RIVER HEALTH CARE CENTER 245 ORANGE AVENUE

75377 WEST RIVER HEALTH CARE CENTER 245 ORANGE AVENUE

75377 WEST RIVER HEALTH CARE CENTER 245 ORANGE AVENUE

75377 WEST RIVER HEALTH CARE CENTER 245 ORANGE AVENUE

75377 WEST RIVER HEALTH CARE CENTER 245 ORANGE AVENUE

75378 ALZHEIMERS RESOURCE CENTER OF 1261 SOUTH MAIN
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MILFORD CT 6460 (203) 876-5123

MILFORD CT 6460 (203) 876-5123

MILFORD CT 6460 (203) 876-5123

MILFORD CT 6460 (203) 876-5123

MILFORD CT 6460 (203) 876-5123

PLANTSVILLE CT 6479 (860) 628-9000
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01/12/2009 02/20/2009

01/12/2009 02/20/2009

01/12/2009 02/20/2009

01/12/2009 02/20/2009

01/12/2009 02/20/2009

08/21/2008 09/26/2008
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual

Page 735 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



CONNECTICUT STREET

75378 ALZHEIMERS RESOURCE CENTER OF
CONNECTICUT

1261 SOUTH MAIN
STREET

75378 ALZHEIMERS RESOURCE CENTER OF
CONNECTICUT

1261 SOUTH MAIN
STREET

75379 SHARON HEALTH CARE CENTER 27 HOSPITAL HILL
ROAD

75379 SHARON HEALTH CARE CENTER 27 HOSPITAL HILL
ROAD

75379 SHARON HEALTH CARE CENTER 27 HOSPITAL HILL
ROAD

75380 RIDGEVIEW HEALTH CARE CENTER 156 BERLIN ROAD
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PLANTSVILLE CT 6479 (860) 628-9000

PLANTSVILLE CT 6479 (860) 628-9000

SHARON CT 6069 (860) 364-1002

SHARON CT 6069 (860) 364-1002

SHARON CT 6069 (860) 364-1002

CROMWELL CT 6416 (860) 635-1010
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08/21/2008 09/26/2008

08/21/2008 09/26/2008

01/08/2009 02/19/2009

01/08/2009 02/19/2009

01/08/2009 02/19/2009

02/20/2008 04/02/2008
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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75380 RIDGEVIEW HEALTH CARE CENTER 156 BERLIN ROAD

75380 RIDGEVIEW HEALTH CARE CENTER 156 BERLIN ROAD

75381 WATER'S EDGE CENTER FOR HEALTH &
REHAB

111 CHURCH STREET

75381 WATER'S EDGE CENTER FOR HEALTH &
REHAB

111 CHURCH STREET

75381 WATER'S EDGE CENTER FOR HEALTH &
REHAB

111 CHURCH STREET

75381 WATER'S EDGE CENTER FOR HEALTH &
REHAB

111 CHURCH STREET

75381 WATER'S EDGE CENTER FOR HEALTH &
REHAB

111 CHURCH STREET
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CROMWELL CT 6416 (860) 635-1010

CROMWELL CT 6416 (860) 635-1010

MIDDLETOWN CT 6457 (860) 347-7286

MIDDLETOWN CT 6457 (860) 347-7286

MIDDLETOWN CT 6457 (860) 347-7286

MIDDLETOWN CT 6457 (860) 347-7286

MIDDLETOWN CT 6457 (860) 347-7286
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12/01/2009 01/12/2010

12/01/2009 01/12/2010

06/18/2009 07/09/2009

06/18/2009 07/09/2009

09/23/2010 11/04/2010

09/23/2010 11/04/2010

09/23/2010 11/04/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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75382 WOODLAKE AT TOLLAND 26 SHENIPSIT LAKE
ROAD

75382 WOODLAKE AT TOLLAND 26 SHENIPSIT LAKE
ROAD

75382 WOODLAKE AT TOLLAND 26 SHENIPSIT LAKE
ROAD

75383 SEABURY RETIREMENT COMMUNITY 200 SEABURY DRIVE

75384 MARLBOROUGH HEALTH CARE CENTER 85 STAGE HARBOR
ROAD

75386 SHADY KNOLL 41 SKOKORAT
STREET
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TOLLAND CT 6084 (860) 872-2999

TOLLAND CT 6084 (860) 872-2999

TOLLAND CT 6084 (860) 872-2999

BLOOMFIELD CT 6002 (860) 286-0243

MARLBOROUGH CT 6447 (860) 295-9531

SEYMOUR CT 6483 (203) 881-2555
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11/16/2009 12/03/2009

01/24/2011 02/21/2011

01/24/2011 02/21/2011

11/04/2008 12/16/2008

02/04/2009 03/03/2009

11/20/2008 01/01/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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75386 SHADY KNOLL 41 SKOKORAT
STREET

75386 SHADY KNOLL 41 SKOKORAT
STREET

75387 HONEY HILL REHABILITATION & NURSING
CENTER

34 MIDROCKS DRIVE

75387 HONEY HILL REHABILITATION & NURSING
CENTER

34 MIDROCKS DRIVE

75387 HONEY HILL REHABILITATION & NURSING
CENTER

34 MIDROCKS DRIVE

75387 HONEY HILL REHABILITATION & NURSING
CENTER

34 MIDROCKS DRIVE

75387 HONEY HILL REHABILITATION & NURSING
CENTER

34 MIDROCKS DRIVE
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SEYMOUR CT 6483 (203) 881-2555

SEYMOUR CT 6483 (203) 881-2555

NORWALK CT 6851 (203) 847-9686

NORWALK CT 6851 (203) 847-9686

NORWALK CT 6851 (203) 847-9686

NORWALK CT 6851 (203) 847-9686

NORWALK CT 6851 (203) 847-9686
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09/08/2009 10/25/2009

09/08/2009 10/25/2009

04/16/2009 05/26/2009

04/16/2009 05/26/2009

04/16/2009 05/26/2009

12/10/2009 01/15/2010

12/10/2009 01/15/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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update the care plan.

Give special rehabilitation by
skilled workers, when ordered by
a doctor.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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75388 APPLE REHAB AVON 220 SCOVILLE ROAD

75388 APPLE REHAB AVON 220 SCOVILLE ROAD

75388 APPLE REHAB AVON 220 SCOVILLE ROAD

75388 APPLE REHAB AVON 220 SCOVILLE ROAD

75388 APPLE REHAB AVON 220 SCOVILLE ROAD

75389 APPLE REHAB LAUREL WOODS 451 NORTH HIGH
STREET

75389 APPLE REHAB LAUREL WOODS 451 NORTH HIGH
STREET

75390 BEACON BROOK HEALTH CENTER 89 WIED DRIVE
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AVON CT 6001 (860) 673-3265

AVON CT 6001 (860) 673-3265

AVON CT 6001 (860) 673-3265

AVON CT 6001 (860) 673-3265

AVON CT 6001 (860) 673-3265

EAST HAVEN CT 6512 (203) 466-6850

EAST HAVEN CT 6512 (203) 466-6850

NAUGATUCK CT 6770 (203) 729-9889
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11/17/2009 12/29/2009

11/17/2009 12/29/2009

11/17/2009 12/29/2009

02/22/2011 04/05/2011

02/22/2011 04/05/2011

05/19/2008 06/30/2008

05/19/2008 06/30/2008

08/06/2009 09/17/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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quality.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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75390 BEACON BROOK HEALTH CENTER 89 WIED DRIVE

75391 KENT, LTD, THE 46 MAPLE STREET

75391 KENT, LTD, THE 46 MAPLE STREET

75391 KENT, LTD, THE 46 MAPLE STREET

75391 KENT, LTD, THE 46 MAPLE STREET

75391 KENT, LTD, THE 46 MAPLE STREET

75391 KENT, LTD, THE 46 MAPLE STREET
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NAUGATUCK CT 6770 (203) 729-9889

KENT CT 6757 (860) 927-5368

KENT CT 6757 (860) 927-5368

KENT CT 6757 (860) 927-5368

KENT CT 6757 (860) 927-5368

KENT CT 6757 (860) 927-5368

KENT CT 6757 (860) 927-5368
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08/06/2009 09/17/2009

02/18/2009 04/01/2009

02/18/2009 04/01/2009

01/06/2010 02/17/2010

01/11/2011 02/22/2011

01/11/2011 02/22/2011

01/11/2011 02/22/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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75391 KENT, LTD, THE 46 MAPLE STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET
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KENT CT 6757 (860) 927-5368

ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100
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01/11/2011 02/22/2011

10/10/2008 11/19/2008

10/10/2008 11/19/2008

10/21/2009 11/30/2009

10/21/2009 11/30/2009

10/21/2009 11/30/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET
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ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100
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10/21/2009 11/30/2009

10/21/2009 11/30/2009

10/21/2009 11/30/2009

10/21/2009 11/30/2009

10/21/2009 11/30/2009

06/03/2010 07/12/2010

06/03/2010 07/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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quality.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75392 HILLTOP HEALTH CENTER 126 FORD STREET

75393 BEL AIR MANOR 256 NEW BRITAIN
AVENUE
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ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100

ANSONIA CT 6401 (203) 736-1100

NEWINGTON CT 6111 (860) 666-5689
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06/03/2010 07/12/2010

06/03/2010 07/12/2010

10/26/2010 12/03/2010

10/26/2010 12/03/2010

10/26/2010 12/03/2010

10/26/2010 12/03/2010

10/26/2010 12/03/2010

11/01/2010 12/13/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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significantly, or the resident must
be transferred or discharged.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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75393 BEL AIR MANOR 256 NEW BRITAIN
AVENUE

75394 LONG RIDGE OF STAMFORD 710 LONG RIDGE
ROAD

75394 LONG RIDGE OF STAMFORD 710 LONG RIDGE
ROAD

75394 LONG RIDGE OF STAMFORD 710 LONG RIDGE
ROAD

75394 LONG RIDGE OF STAMFORD 710 LONG RIDGE
ROAD

75394 LONG RIDGE OF STAMFORD 710 LONG RIDGE
ROAD

75394 LONG RIDGE OF STAMFORD 710 LONG RIDGE
ROAD
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NEWINGTON CT 6111 (860) 666-5689

STAMFORD CT 6902 (203) 329-4026

STAMFORD CT 6902 (203) 329-4026

STAMFORD CT 6902 (203) 329-4026

STAMFORD CT 6902 (203) 329-4026

STAMFORD CT 6902 (203) 329-4026

STAMFORD CT 6902 (203) 329-4026
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11/01/2010 12/13/2010

11/04/2010 12/13/2010

11/04/2010 12/13/2010

11/04/2010 12/13/2010

11/04/2010 12/13/2010

11/04/2010 12/13/2010

11/04/2010 12/13/2010

Page 783 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Let the resident or the resident's
representative look at all records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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75394 LONG RIDGE OF STAMFORD 710 LONG RIDGE
ROAD

75394 LONG RIDGE OF STAMFORD 710 LONG RIDGE
ROAD

75394 LONG RIDGE OF STAMFORD 710 LONG RIDGE
ROAD

75394 LONG RIDGE OF STAMFORD 710 LONG RIDGE
ROAD

75395 LAUREL RIDGE HEALTH CARE CENTE 642 DANBURY ROAD

75395 LAUREL RIDGE HEALTH CARE CENTE 642 DANBURY ROAD

75396 CHERRY BROOK HEALTH CARE CENTE 102 DYER AVENUE

75396 CHERRY BROOK HEALTH CARE CENTE 102 DYER AVENUE

Page 786 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



STAMFORD CT 6902 (203) 329-4026

STAMFORD CT 6902 (203) 329-4026

STAMFORD CT 6902 (203) 329-4026

STAMFORD CT 6902 (203) 329-4026

RIDGEFIELD CT 6877 (203) 438-8226

RIDGEFIELD CT 6877 (203) 438-8226

COLLINSVILLE CT 6022 (860) 693-7777

COLLINSVILLE CT 6022 (860) 693-7777
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11/04/2010 12/13/2010

11/04/2010 12/13/2010

11/04/2010 12/13/2010

11/04/2010 12/13/2010

10/26/2010 12/07/2010

10/26/2010 12/07/2010

01/26/2009 03/09/2009

01/26/2009 03/09/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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75396 CHERRY BROOK HEALTH CARE CENTE 102 DYER AVENUE

75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST

75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST

75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST

75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST

75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST

75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST

75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST

75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST

75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST
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COLLINSVILLE CT 6022 (860) 693-7777

NEW HAVEN CT 6513 (203) 467-1666

NEW HAVEN CT 6513 (203) 467-1666

NEW HAVEN CT 6513 (203) 467-1666

NEW HAVEN CT 6513 (203) 467-1666

NEW HAVEN CT 6513 (203) 467-1666

NEW HAVEN CT 6513 (203) 467-1666

NEW HAVEN CT 6513 (203) 467-1666

NEW HAVEN CT 6513 (203) 467-1666

NEW HAVEN CT 6513 (203) 467-1666
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09/11/2009 10/23/2009

01/31/2008 03/13/2008

01/31/2008 03/13/2008

01/31/2008 03/13/2008

01/31/2008 03/13/2008

01/31/2008 03/13/2008

01/31/2008 03/13/2008

01/31/2008 03/13/2008

01/31/2008 03/13/2008

01/31/2008 03/13/2008
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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HAVEN, LLC

75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST

75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST

75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST

75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST

75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST
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NEW HAVEN CT 6513 (203) 467-1666

NEW HAVEN CT 6513 (203) 467-1666

NEW HAVEN CT 6513 (203) 467-1666

NEW HAVEN CT 6513 (203) 467-1666

NEW HAVEN CT 6513 (203) 467-1666
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09/02/2008 10/14/2008

09/02/2008 10/14/2008

09/02/2008 10/14/2008

09/02/2008 10/14/2008

09/02/2008 10/14/2008
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm

Page 800 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



75397 PARADIGM HEALTHCARE CENTER OF NEW
HAVEN, LLC

181 CLIFTON ST

75399 ROSEGARDEN HEALTH & REHAB CENTER,
THE

3584 EAST MAIN
STREET

75399 ROSEGARDEN HEALTH & REHAB CENTER,
THE

3584 EAST MAIN
STREET

75399 ROSEGARDEN HEALTH & REHAB CENTER,
THE

3584 EAST MAIN
STREET

75399 ROSEGARDEN HEALTH & REHAB CENTER,
THE

3584 EAST MAIN
STREET

75399 ROSEGARDEN HEALTH & REHAB CENTER,
THE

3584 EAST MAIN
STREET

75399 ROSEGARDEN HEALTH & REHAB CENTER,
THE

3584 EAST MAIN
STREET
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NEW HAVEN CT 6513 (203) 467-1666

WATERBURY CT 6705 (203) 754-4181

WATERBURY CT 6705 (203) 754-4181

WATERBURY CT 6705 (203) 754-4181

WATERBURY CT 6705 (203) 754-4181

WATERBURY CT 6705 (203) 754-4181

WATERBURY CT 6705 (203) 754-4181
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08/31/2010 09/24/2010

08/28/2008 10/09/2008

08/28/2008 10/09/2008

09/25/2009 11/06/2009

09/25/2009 11/06/2009

09/25/2009 11/06/2009

09/25/2009 11/06/2009
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and

Isolated Minimal harm or potential for actual
harm
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75399 ROSEGARDEN HEALTH & REHAB CENTER,
THE

3584 EAST MAIN
STREET

75400 BETHEL HEALTH CARE CENTER 13 PARKLAWN DRIVE

75400 BETHEL HEALTH CARE CENTER 13 PARKLAWN DRIVE

75400 BETHEL HEALTH CARE CENTER 13 PARKLAWN DRIVE

75402 MANSFIELD CENTER FOR NURSING AND
REHABILITATION

100 WARREN CIRCLE

75402 MANSFIELD CENTER FOR NURSING AND
REHABILITATION

100 WARREN CIRCLE

75402 MANSFIELD CENTER FOR NURSING AND
REHABILITATION

100 WARREN CIRCLE
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WATERBURY CT 6705 (203) 754-4181

BETHEL CT 6801 (203) 830-4180

BETHEL CT 6801 (203) 830-4180

BETHEL CT 6801 (203) 830-4180

MANSFIELD CT 6268 (860) 487-2300

MANSFIELD CT 6268 (860) 487-2300

MANSFIELD CT 6268 (860) 487-2300
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11/23/2010 01/04/2011

06/03/2010 06/14/2010

06/03/2010 06/14/2010

06/03/2010 06/14/2010

10/17/2008 11/21/2008

10/17/2008 11/21/2008

10/17/2008 11/21/2008

Page 808 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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hearing.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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75403 APPLE REHAB WEST HAVEN 308 SAVIN AVENUE

75403 APPLE REHAB WEST HAVEN 308 SAVIN AVENUE

75403 APPLE REHAB WEST HAVEN 308 SAVIN AVENUE

75403 APPLE REHAB WEST HAVEN 308 SAVIN AVENUE

75404 MAEFAIR HEALTH CARE CENTER 21 MAEFAIR COURT

75404 MAEFAIR HEALTH CARE CENTER 21 MAEFAIR COURT

75404 MAEFAIR HEALTH CARE CENTER 21 MAEFAIR COURT

75404 MAEFAIR HEALTH CARE CENTER 21 MAEFAIR COURT

75404 MAEFAIR HEALTH CARE CENTER 21 MAEFAIR COURT
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WEST HAVEN CT 6516 (203) 932-6411

WEST HAVEN CT 6516 (203) 932-6411

WEST HAVEN CT 6516 (203) 932-6411

WEST HAVEN CT 6516 (203) 932-6411

TRUMBULL CT 6611 (203) 459-5152

TRUMBULL CT 6611 (203) 459-5152

TRUMBULL CT 6611 (203) 459-5152

TRUMBULL CT 6611 (203) 459-5152

TRUMBULL CT 6611 (203) 459-5152
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09/26/2008 11/07/2008

10/28/2010 12/09/2010

10/28/2010 12/09/2010

10/28/2010 12/09/2010

10/15/2009 11/26/2009

10/15/2009 11/26/2009

12/10/2009 01/11/2010

12/10/2009 01/11/2010

12/10/2009 01/11/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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75404 MAEFAIR HEALTH CARE CENTER 21 MAEFAIR COURT

75404 MAEFAIR HEALTH CARE CENTER 21 MAEFAIR COURT

75404 MAEFAIR HEALTH CARE CENTER 21 MAEFAIR COURT

75404 MAEFAIR HEALTH CARE CENTER 21 MAEFAIR COURT

75404 MAEFAIR HEALTH CARE CENTER 21 MAEFAIR COURT

75405 MADISON HOUSE REHABILITATION &
NURSING CENTER

34 WILDWOOD
AVENUE
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TRUMBULL CT 6611 (203) 459-5152

TRUMBULL CT 6611 (203) 459-5152

TRUMBULL CT 6611 (203) 459-5152

TRUMBULL CT 6611 (203) 459-5152

TRUMBULL CT 6611 (203) 459-5152

MADISON CT 6443 (203) 245-8008
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12/10/2009 01/11/2010

12/10/2009 01/11/2010

12/10/2009 01/11/2010

12/10/2009 01/11/2010

12/10/2009 01/11/2010

08/22/2008 09/22/2008

Page 818 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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75405 MADISON HOUSE REHABILITATION &
NURSING CENTER

34 WILDWOOD
AVENUE

75405 MADISON HOUSE REHABILITATION &
NURSING CENTER

34 WILDWOOD
AVENUE

75405 MADISON HOUSE REHABILITATION &
NURSING CENTER

34 WILDWOOD
AVENUE

75405 MADISON HOUSE REHABILITATION &
NURSING CENTER

34 WILDWOOD
AVENUE

75405 MADISON HOUSE REHABILITATION &
NURSING CENTER

34 WILDWOOD
AVENUE

75405 MADISON HOUSE REHABILITATION &
NURSING CENTER

34 WILDWOOD
AVENUE
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MADISON CT 6443 (203) 245-8008

MADISON CT 6443 (203) 245-8008

MADISON CT 6443 (203) 245-8008

MADISON CT 6443 (203) 245-8008

MADISON CT 6443 (203) 245-8008

MADISON CT 6443 (203) 245-8008
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08/22/2008 09/22/2008

08/22/2008 09/22/2008

08/22/2008 09/22/2008

06/10/2009 07/03/2009

10/14/2010 11/18/2010

10/14/2010 11/18/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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75407 RESERVOIR CARE & REHABILITATION
CENTER, THE

1 EMILY WAY

75407 RESERVOIR CARE & REHABILITATION
CENTER, THE

1 EMILY WAY

75407 RESERVOIR CARE & REHABILITATION
CENTER, THE

1 EMILY WAY

75407 RESERVOIR CARE & REHABILITATION
CENTER, THE

1 EMILY WAY

75407 RESERVOIR CARE & REHABILITATION
CENTER, THE

1 EMILY WAY

75407 RESERVOIR CARE & REHABILITATION
CENTER, THE

1 EMILY WAY

75410 AARON MANOR NURSING & REHABILITATION 3 SOUTH WIG HILL RD

75410 AARON MANOR NURSING & REHABILITATION 3 SOUTH WIG HILL RD
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WEST HARTFORD CT 6107 (860) 561-7022

WEST HARTFORD CT 6107 (860) 561-7022

WEST HARTFORD CT 6107 (860) 561-7022

WEST HARTFORD CT 6107 (860) 561-7022

WEST HARTFORD CT 6107 (860) 561-7022

WEST HARTFORD CT 6107 (860) 561-7022

CHESTER CT 6412 (860) 526-5316

CHESTER CT 6412 (860) 526-5316
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02/23/2009 04/06/2009

02/23/2009 04/06/2009

05/11/2009 06/16/2009

05/11/2009 06/16/2009

05/11/2009 06/16/2009

06/29/2010 08/04/2010

09/09/2009 10/21/2009

07/26/2010 09/05/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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be transferred or discharged.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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75410 AARON MANOR NURSING & REHABILITATION 3 SOUTH WIG HILL RD

75410 AARON MANOR NURSING & REHABILITATION 3 SOUTH WIG HILL RD

75410 AARON MANOR NURSING & REHABILITATION 3 SOUTH WIG HILL RD

75410 AARON MANOR NURSING & REHABILITATION 3 SOUTH WIG HILL RD

75412 LORD CHAMBERLAIN MANOR 7003 MAIN ST

75412 LORD CHAMBERLAIN MANOR 7003 MAIN ST

75413 NORTHBRIDGE HEALTH CARE CENTER 2875 MAIN STREET
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CHESTER CT 6412 (860) 526-5316

CHESTER CT 6412 (860) 526-5316

CHESTER CT 6412 (860) 526-5316

CHESTER CT 6412 (860) 526-5316

STRATFORD CT 6497 (203) 375-5894

STRATFORD CT 6497 (203) 375-5894

BRIDGEPORT CT 6606 (203) 336-0232
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07/26/2010 09/05/2010

07/26/2010 09/05/2010

07/26/2010 09/05/2010

11/09/2010 11/26/2010

05/05/2009 05/29/2009

05/05/2009 05/29/2009

10/21/2009 12/02/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm

Page 835 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



75413 NORTHBRIDGE HEALTH CARE CENTER 2875 MAIN STREET

75413 NORTHBRIDGE HEALTH CARE CENTER 2875 MAIN STREET

75415 COUNTRYSIDE MANOR OF BRISTOL 1660 STAFFORD
AVENUE

75417 REGENCY HEIGHTS OF NORWICH, LLC 60 CROUCH AVE

75417 REGENCY HEIGHTS OF NORWICH, LLC 60 CROUCH AVE

75417 REGENCY HEIGHTS OF NORWICH, LLC 60 CROUCH AVE
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BRIDGEPORT CT 6606 (203) 336-0232

BRIDGEPORT CT 6606 (203) 336-0232

BRISTOL CT 6010 (860) 583-8483

NORWICH CT 6360 (860) 889-2631

NORWICH CT 6360 (860) 889-2631

NORWICH CT 6360 (860) 889-2631
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10/21/2009 12/02/2009

10/21/2009 12/02/2009

08/22/2008 09/30/2008

01/29/2008 04/22/2008

01/29/2008 04/22/2008

01/29/2008 04/22/2008
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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75417 REGENCY HEIGHTS OF NORWICH, LLC 60 CROUCH AVE

75417 REGENCY HEIGHTS OF NORWICH, LLC 60 CROUCH AVE

75417 REGENCY HEIGHTS OF NORWICH, LLC 60 CROUCH AVE

75417 REGENCY HEIGHTS OF NORWICH, LLC 60 CROUCH AVE

75417 REGENCY HEIGHTS OF NORWICH, LLC 60 CROUCH AVE

75417 REGENCY HEIGHTS OF NORWICH, LLC 60 CROUCH AVE

75418 AURORA SENIOR LIVING OF BUCK HILL, LLC 2817 N MAIN ST

75418 AURORA SENIOR LIVING OF BUCK HILL, LLC 2817 N MAIN ST
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NORWICH CT 6360 (860) 889-2631

NORWICH CT 6360 (860) 889-2631

NORWICH CT 6360 (860) 889-2631

NORWICH CT 6360 (860) 889-2631

NORWICH CT 6360 (860) 889-2631

NORWICH CT 6360 (860) 889-2631

WATERBURY CT 6704 (203) 757-0731

WATERBURY CT 6704 (203) 757-0731
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01/29/2008 04/07/2008

09/25/2008 10/24/2008

09/25/2008 10/24/2008

12/11/2008 01/22/2009

12/11/2008 01/22/2009

12/11/2008 01/22/2009

01/15/2009 02/11/2009

12/30/2009 02/10/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Page 844 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



area is free of dangers that cause
accidents.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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75418 AURORA SENIOR LIVING OF BUCK HILL, LLC 2817 N MAIN ST

75418 AURORA SENIOR LIVING OF BUCK HILL, LLC 2817 N MAIN ST

75418 AURORA SENIOR LIVING OF BUCK HILL, LLC 2817 N MAIN ST

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY
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WATERBURY CT 6704 (203) 757-0731

WATERBURY CT 6704 (203) 757-0731

WATERBURY CT 6704 (203) 757-0731

FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671
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12/30/2009 02/10/2010

12/30/2009 02/10/2010

02/21/2008 04/01/2008

02/21/2008 04/01/2008

02/21/2008 04/01/2008
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Protect current or future
residents from giving up their
Medicaid or Medicare benefits; or
2) follow federal rules for
admissions.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY
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FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671
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02/21/2008 04/01/2008

02/21/2008 04/01/2008

02/21/2008 04/01/2008

02/21/2008 04/01/2008

02/21/2008 04/01/2008

02/21/2008 04/01/2008

02/21/2008 04/01/2008

02/21/2008 04/01/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY

75419 AMBERWOODS OF FARMINGTON 416 COLT HIGHWAY
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FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671

FARMINGTON CT 6032 (860) 677-1671
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12/18/2008 01/29/2009

12/18/2008 01/29/2009

12/03/2009 01/21/2010

12/03/2009 01/21/2010

12/03/2009 01/21/2010

04/09/2010 05/14/2010

01/05/2011 02/15/2011

01/05/2011 02/15/2011
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm
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75420 SUMMIT AT PLANTSVILLE, THE 261 SUMMIT ST

75420 SUMMIT AT PLANTSVILLE, THE 261 SUMMIT ST

75420 SUMMIT AT PLANTSVILLE, THE 261 SUMMIT ST

75421 EDGEHILL HEALTH CENTER 122 PALMERS HILL RD

75421 EDGEHILL HEALTH CENTER 122 PALMERS HILL RD

75421 EDGEHILL HEALTH CENTER 122 PALMERS HILL RD

75422 SOUTH WINDSOR REHABILITATION & 1060 MAIN ST
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PLANTSVILLE CT 6479 (860) 628-0364

PLANTSVILLE CT 6479 (860) 628-0364

PLANTSVILLE CT 6479 (860) 628-0364

STAMFORD CT 6902 (203) 323-2323

STAMFORD CT 6902 (203) 323-2323

STAMFORD CT 6902 (203) 323-2323

SOUTH WINDSOR CT 6074 (860) 289-7771
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11/16/2010 12/28/2010

11/16/2010 12/28/2010

11/16/2010 12/28/2010

04/22/2008 05/23/2008

04/22/2008 05/23/2008

04/22/2008 05/23/2008

12/16/2009 01/22/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Let the appropriate people see
and talk to each resident.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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NURSING CENTER

75422 SOUTH WINDSOR REHABILITATION &
NURSING CENTER

1060 MAIN ST

75422 SOUTH WINDSOR REHABILITATION &
NURSING CENTER

1060 MAIN ST

75422 SOUTH WINDSOR REHABILITATION &
NURSING CENTER

1060 MAIN ST

75422 SOUTH WINDSOR REHABILITATION &
NURSING CENTER

1060 MAIN ST

75422 SOUTH WINDSOR REHABILITATION &
NURSING CENTER

1060 MAIN ST

75422 SOUTH WINDSOR REHABILITATION &
NURSING CENTER

1060 MAIN ST

75422 SOUTH WINDSOR REHABILITATION &
NURSING CENTER

1060 MAIN ST

75422 SOUTH WINDSOR REHABILITATION &
NURSING CENTER

1060 MAIN ST
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SOUTH WINDSOR CT 6074 (860) 289-7771

SOUTH WINDSOR CT 6074 (860) 289-7771

SOUTH WINDSOR CT 6074 (860) 289-7771

SOUTH WINDSOR CT 6074 (860) 289-7771

SOUTH WINDSOR CT 6074 (860) 289-7771

SOUTH WINDSOR CT 6074 (860) 289-7771

SOUTH WINDSOR CT 6074 (860) 289-7771

SOUTH WINDSOR CT 6074 (860) 289-7771
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12/16/2009 01/22/2010

12/16/2009 01/22/2010

01/14/2011 02/25/2011

01/14/2011 02/25/2011

01/14/2011 02/25/2011

01/14/2011 02/25/2011

01/14/2011 02/25/2011

03/28/2011 04/05/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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meet a professional standard of
quality.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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75422 SOUTH WINDSOR REHABILITATION &
NURSING CENTER

1060 MAIN ST

75422 SOUTH WINDSOR REHABILITATION &
NURSING CENTER

1060 MAIN ST

75423 REGENCY HEIGHTS OF DANIELSON, LLC 111 WESTCOTT RD

75423 REGENCY HEIGHTS OF DANIELSON, LLC 111 WESTCOTT RD

75423 REGENCY HEIGHTS OF DANIELSON, LLC 111 WESTCOTT RD

75423 REGENCY HEIGHTS OF DANIELSON, LLC 111 WESTCOTT RD

75423 REGENCY HEIGHTS OF DANIELSON, LLC 111 WESTCOTT RD

75423 REGENCY HEIGHTS OF DANIELSON, LLC 111 WESTCOTT RD
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SOUTH WINDSOR CT 6074 (860) 289-7771

SOUTH WINDSOR CT 6074 (860) 289-7771

DANIELSON CT 6239 (860) 774-9540

DANIELSON CT 6239 (860) 774-9540

DANIELSON CT 6239 (860) 774-9540

DANIELSON CT 6239 (860) 774-9540

DANIELSON CT 6239 (860) 774-9540

DANIELSON CT 6239 (860) 774-9540
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03/28/2011 04/05/2011

03/28/2011 04/05/2011

01/04/2008 01/21/2008

06/19/2008 08/03/2008

06/19/2008 08/03/2008

06/19/2008 08/03/2008

06/19/2008 08/03/2008

10/02/2008 10/24/2008

Page 873 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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that are listed in official
regulations.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm
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75423 REGENCY HEIGHTS OF DANIELSON, LLC 111 WESTCOTT RD

75423 REGENCY HEIGHTS OF DANIELSON, LLC 111 WESTCOTT RD

75423 REGENCY HEIGHTS OF DANIELSON, LLC 111 WESTCOTT RD

75425 REGENCY HEIGHTS OF WINDHAM, LLC 595 VALLEY ST

75425 REGENCY HEIGHTS OF WINDHAM, LLC 595 VALLEY ST

75425 REGENCY HEIGHTS OF WINDHAM, LLC 595 VALLEY ST

75425 REGENCY HEIGHTS OF WINDHAM, LLC 595 VALLEY ST
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DANIELSON CT 6239 (860) 774-9540

DANIELSON CT 6239 (860) 774-9540

DANIELSON CT 6239 (860) 774-9540

WILLIMANTIC CT 6226 (860) 450-7060

WILLIMANTIC CT 6226 (860) 450-7060

WILLIMANTIC CT 6226 (860) 450-7060

WILLIMANTIC CT 6226 (860) 450-7060
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10/19/2010 11/23/2010

10/19/2010 11/23/2010

10/19/2010 11/23/2010

01/15/2008 02/10/2008

11/18/2008 12/19/2008

11/18/2008 12/19/2008

11/18/2008 12/19/2008
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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stay or leave for therapy.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm

Page 880 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



75430 MARSHALL LANE MANOR 101 MARSHALL LANE

75430 MARSHALL LANE MANOR 101 MARSHALL LANE

75430 MARSHALL LANE MANOR 101 MARSHALL LANE

75431 TWIN MAPLES HEALTHCARE, INC 809 R NEW HAVEN
ROAD

75432 MATTATUCK HEALTH CARE FAC 9 CLIFF ST

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD
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DERBY CT 6418 (203) 734-3393

DERBY CT 6418 (203) 734-3393

DERBY CT 6418 (203) 734-3393

DURHAM CT 6422 (860) 349-1041

WATERBURY CT 6710 (203) 573-9924

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017
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10/27/2008 12/01/2008

10/27/2008 12/01/2008

10/27/2008 12/01/2008

10/06/2008 11/17/2008

02/17/2011 03/01/2011

05/15/2008 07/15/2008

10/20/2008 11/19/2008

10/20/2008 11/19/2008

10/20/2008 01/16/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual

Page 885 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD
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NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017
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10/20/2008 11/19/2008

10/20/2008 11/19/2008

10/20/2008 11/19/2008

09/16/2009 12/04/2009

09/16/2009 09/24/2009

09/16/2009 10/17/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Immediate jeopardy to resident health or
safety

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD
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NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017
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09/16/2009 10/17/2009

09/16/2009 10/17/2009

09/16/2009 10/17/2009

09/16/2009 10/17/2009

01/26/2010 02/18/2010

08/19/2010 09/30/2010

08/19/2010 09/30/2010

08/19/2010 09/30/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before Widespread Potential for minimal harm
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75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75433 CLINTONVILLE MANOR 201 CLINTONVILLE RD

75438 ORCHARD GROVE SPECIALTY CARE
CENTER, LLC

5 RICHARD BROWN
DRIVE

75438 ORCHARD GROVE SPECIALTY CARE
CENTER, LLC

5 RICHARD BROWN
DRIVE

75438 ORCHARD GROVE SPECIALTY CARE
CENTER, LLC

5 RICHARD BROWN
DRIVE
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NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

NORTH HAVEN CT 6473 (203) 239-8017

UNCASVILLE CT 6382 (860) 848-8466

UNCASVILLE CT 6382 (860) 848-8466

UNCASVILLE CT 6382 (860) 848-8466
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08/19/2010 09/30/2010

08/19/2010 09/30/2010

06/11/2010 07/23/2010

06/11/2010 07/23/2010

06/11/2010 07/23/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Page 899 of 910 05/31/2011

CT - Complain Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Provide enough notice before
discharging or transferring a
resident.

Widespread Potential for minimal harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Widespread Potential for minimal harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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needs, with timetables and
actions that can be measured.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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